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TOUCHSYSTEMS 


Why choose touch? 


In the old days, touchscreens were an exotic, expensive interface for high-tech applications like air traffic control 
and controlling nuclear power plants. Not anymore! Companies across a broad spectrum of industries have suc- 
cessfully harnessed the power of touch for a wide variety of applications. Yet, the essential benefits provided by 
touch technology remain unchanged. 


Suitable for all ages 
A baby intuitively reaches out for what it wants. Using touch is just as simple: you just point at what you want. 
Although some still shy away from computer keyboards and mice, there is no hesitation when you can just touch a 
screen. We instinctively realize no training is needed and that we cannot do anything wrong to it. Whether it’s a per- 
son consulting a kiosk, a worker controlling an industrial process, a nurse entering a patient's information or a waiter 
entering the order, touchscreen systems make everyone an "expert user". 


Compact and handy 
Space is valuable, so you want to use it as efficiently as possible. Touchmonitors ensure that no space - on the desk- 
top or elsewhere - is wasted, as the input device is completely integrated into the monitor. Flat LCD touchmonitors 
help save even more space. And perhaps best of all, there are no wires in front of the monitor to get tangled or dam- 
aged. 


Fast, faster, fastest 
Touchscreens provide fast access to any and all types of digital media, with no text-bound interface getting in the way. 
It takes time for the user to grab a mouse or use a keyboard or trackball and co-ordinate it with what he or she wants 
to activate on the display. Often the results are annoyances such as longer lines at cashiers or ticket-dispensing 
machines. In other cases, such as in-vehicle control or security equipment, being one second too late could make all 
the difference. 


Durable and easy to clean 
A touchscreen is made out of glass or a similar hard-coated surface. So it is easy to clean and therefore extremely well 
suited for applications where hygiene is key, like restaurants, hospitals and in the food and pharmaceutical industries. 
All of Elo's technologies can be used with gloves. Moreover, we offer touchscreen systems that are not affected by dirt, 
dust, grease or liquids. They are even rugged enough to stand up to harsh environments where keyboards and mice 
often get damaged. 


When ease of use is required 
Touchscreen systems virtually eliminate operator errors because users select from clearly defined menus. The informa- 
tion on the screen at one time is limited in number and options, thus providing step-by-step, fail-safe sequences to 
guide the user through complex procedures. This greatly simplifies medical diagnostics applications, for example, 
where voluminous databases need to be accessed quickly and easily. Touchscreens are also useful in simplifying 
process control applications involving a large number of buttons or switches, and for applications where system con- 
tents require protection from unauthorized entry. 
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Where can I| use touch? 


home control 


Touch technologies can be used on virtually any computer, and the list of applications 
is limited only by your imagination. Common touchscreen applications include: 


- Point-of-information kiosks 

- Electronic catalogues 

- Gaming, lottery and amusement 

- Multimedia marketing 

- Banking/financial transactions 

- Ticket sales 

- Interactive payphones 

- Industrial control room 

- Point-of-sale terminals 

- Industrial process control 

- Handheld computers 

- Medical equipment 

- Office equipment (photocopiers, franking machines, etc.) 
- In-vehicle and in-flight applications 


Please go to pages 6 - 7 to find out which combination of touch technology and form 
factor best suit your application and needs. 


multimedia marketing industrial process control transaction kiosk 
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Elo, your partner for touch 


In 1971, Dr. Samuel C. Hurst - the founder of Elo TouchSystems - invented the world’s first electronic touchscreen 
interface. Today, almost 30 years later, Elo is still leading the way: not only are we considered the standard for touch 
technology, we are also renowned for our wide range of integrated touchscreen systems as well as our dedicated 
customer service. Whatever the market you're in - Retail, Industrial, Hospitality, Gaming, or others - here's why 
Elo is your best choice when looking for a touchscreen partner. 


Our customers are convinced 
Thousands and thousands of customers around the world choose Elo - we have already installed millions of touch- 
screen systems. We won these customers not only with our superior product quality but, based on annual customer 
satisfaction surveys, we also continuously improve our standards of professional competence and customer care. 


We invest heavily in R&D to give you the best choice of touch technologies 
We know that our leadership position can only be kept by offering the best touchscreen products possible to a broad 
cross-section of industries. That's why we invest heavily in R&D. We have over thirty current patents. Moreover, with 
Tyco Electronics as our parent, we have considerable technical expertise and resources at our disposal. As a result we 
offer the largest selection of components, touchmonitors and development tools available anywhere. 


We guarantee quality from order to delivery 
Whether they work on the manufacturing floor, in customer service or in the president's office, every employee at Elo 
TouchSystems participates in a Total Quality Management process. We recognize quality not as a finite goal but as a 
never-ending improvement process throughout all levels of the organization. Our technologies are the benchmark for 
quality, durability and performance. Moreover, we offer same-day shipments on most of our products and provide in- 
depth technical assistance to customers throughout the world. Elo has been an ISO 9001 certified company since 1994. 


We care for our people so they care for you 
We want our people to care for you and to be motivated, even in this fast-changing environment we're conducting our 
business in. That's why we ensure that values such as teamwork and integrity are part of our daily lives. Secondly, we 
created an injury-free and participative work place where individual contributions are recognized. And last but certainly 
not least, we conduct regular, in-depth sales and marketing trainings at our Elo University. 
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Kessel-Lo (Louvain), Belgium 
Elo’s facility in Belgium resides on the site of Raychem, 
a unit of Tyco Electronics. 


Fremont (California), USA | 


Elo TouchSystems’ newest facility, in Silicon Valley, 
California, serves as the company’s headquarters, 
R&D center and main manufacturing site. 


Ottobrunn (Munich), Germany 
In January 1998, Elo moved its facilities in Germany onto 
the site of Raychem, a unit of Tyco Electronics. 


Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


How to find the right touch solution 


Finding the right touch solution for your business means matching your application needs with your form factor 
requirements and experience with electronics integration. Please use this guide to assist you or call Elo directly. 


Your application needs Specific Elo features 


Clerk- or employee-activated 

applications 

v Point-of-sale terminals 

v Industrial process control 

v Handheld computers v Durable surface 

v Medical equipment v Sealable to IP65 

v Office equipment v Flat and curved touchscreen options allow design flexibility 
(photocopiers, franking machines, etc.) v Is not activated by dust or dirt 

v Transportation 


v Stable, ‘drift-free’ operation for touch response that’s always accurate 
v Highest touchpoint density 

v Fast touch response 

v Finger, gloved hand, and stylus activation 


TOUCHSYSTEMS 


v Pure-glass touchscreen for superior image clarity, brightness, and light transmission 


Self-service applications v Durable, scratch-resistant glass surface 

v Point-of-information kiosks v Even works with static water droplets and deep scratches on the screen 
v Electronic catalogues v Stable, "drift-free" operation - for touch response that's always accurate, 
v Gaming, lottery and amusement even in electronically noisy environments 

v Multimedia marketing v Touch response is faster than human perception 

v Banking/financial transactions v Smart touch response - no false touches 

v Ticket sales v Finger, gloved hand and soft stylus activation 

v Interactive payphones v Flat and curved touchscreen options for design flexibility 

v Industrial control room v Anti-glare glass option 


v SecureTouch option on fully-tempered glass 


Elo TouchSystems Belgium + 32 (16) 352100 + Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


a a ee ee ee ee ee ee oe a ee ee a ee a 


Elo technologies Form factor What are you 


planning to do? 
AccuTouch : 
5-wire resistive technology Touchscreens & touch controllers | 
v Serial, PC-Bus and USB options | 
v PC and Macintosh ! 
v ASICs | 
v AccuTouch overlay touchscreens Add touch to your 
- flat product display? 
- curved 
For OEMs, Monitor 
‘ Integrators and Custom 
LCD touchmonitors Solution Providers. 
v Kiosk 
v Desktop 
v Industrial 
Add a touch display 
to your system? 
IntelliTouch For System Integrators, 
surface wave technology CRT touchmonitors IT Distributors, Resellers 
v Kiosk and End-Users. 
v Desktop 
v IntelliTouch overlay touchscreens v Industrial 
v iTouch ‘Touch-on-Tube’ v Gaming 
v SecureTouch ‘vandal-resistant’ 


All Elo technologies are recognized for their: Jj Elo supplies you with a fully warranted 
v Stable calibration and agency approved touchmonitor, 


v High resolution built to Elo quality standards in ISO 9000 
v Long touch lifetime facilities. 


TOUCHSYSTEMS 


AccuTouch: five-wire resistive technology 


How it works 

Formed to fit the shape of a display, the AccuTouch glass panel has a coating of uniform resistivity. A polyester cover 
sheet is tightly suspended over the top of the glass, separated from it by small, transparent insulating dots. The cover 
sheet has a hard, durable coating on the outer side and a conductive coating on the inner side. With a light touch, the 
conductive coating makes electrical contact with the coating on the glass. The AccuTouch controller circuit applies a 
voltage gradient across the resistive surface of the glass. The voltages at the point of contact are the analog repre- 
sentation of the position touched. The controller digitizes these voltages and transmits them to the computer for pro- 
cessing. 


ati | 


How you and your customers benefit from AccuTouch 
Elo TouchSystems designed AccuTouch touchscreens with the harshest environments in mind, so it’s no wonder they 
excel in reliability, durability and expected product life. Impervious to environmental conditions such as liquid spills and 
splashes, humidity, and washdown, these touchscreens provide the most contamination resistance available on the 
market today. And AccuTouch touchscreens deliver drift-free operation for at least 35 million touches. 


AccuTouch : 

- Five-wire resistive technology - tenfold the durability of fourwire and eight-wire 
- Stable, "drift-free" operation for touch response that’s always accurate 

- Highest touchpoint density in the industry 

- Fast touch response 

- Finger, gloved-hand, and stylus activation 

- Durable surface that stands up to harsh contaminants and chemicals 

- Gasket sealable 

- Flat and spherical touchscreen options allow design flexibility 

- Is not activated by dust or dirt 
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ACCUTOUCH PERFORMANCE 


Accuracy + 2.03 mm 


eae ea nal cece a cece nna Se ei ce rece tae een 


_ Touchscreen resolution 4096 x 4096 touchpoints 


up to 75% 


= MOC sr OAC 


__Sto ap eI Le Aaron ees ec ped eR eke ree nn ee 
Sealability 


IP65 
Expected ff cn nssnsnsnssn ef. Tested t0 over 35 milion touches on one spot without failure 
Chemical resistance Tested with acetone, methylene, isopropylalcohol, ammonia, etc. 


~ Operating temperature 


SPECIFICATIONS ACCUTOUCH CONTROLLER 


RCC ccewatsnnsonlnsuesien aveaveneusenianivedcxonsseensehenseavenanavell odes ete Mo eseanosebsicbyinioeren’vewanevsciptnesbvenssownccesvbweenteevnnie 
Reaction time < 10 ms 


QD erating SMS TMS ic iisaectuenenteenvanendicboventstct’ll ie OL. “sects en ecetbosarecels ssoncsibsaencecsenweslibossentiatessientc 
Storage temperature - 25°C to 85°C 


Voltage SupBY nf SVOMEDG, standby: 50 mA, touch: 160m 
iba erence cea ts steer eneetel ne Oe repay tnerrciiennceenenionenntesoneee 
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IntelliTouch: surface wave technology 


How it works 

The IntelliTouch touchscreen is a glass overlay with transmitting and receiving piezoelectric transducers for both the X 
and Y-axes. The touchscreen controller sends a five-megahertz electrical signal to the transmitting transducer, which 
converts the signal into ultrasonic waves on the surface of the glass. These waves are directed across the front surface 
of the touchscreen by an array of reflectors. Reflectors on the opposite side gather and direct the waves to the receiv- 
ing transducer, which reconverts them into an electrical signal - a digital map of the touchscreen surface. When you 
touch the screen, a portion of the wave traveling across it is absorbed. The received signal is then compared to the 
stored digital map. The change is recognized, and a coordinate is calculated. This process happens independently for 
both the X and Y-axes. By measuring the amount of the signal that is absorbed, a Zaxis is also determined. The digi- 
tized coordinates are transmitted to the computer for processing. 


Transducer Transducers 


Reflectors on each 
axis divert the ultra- 
sonic burst across 
the touchscreen 


Transducer 


How you and your customers benefit from IntelliTouch 
When you need to deliver the brightest, clearest image, take a look at IntelliTouch - the intelligent touchscreen. As a 
solid-glass touchscreen with no metallic coatings or plastic films, IntelliTouch just doesn't wear out and even works 
when scratched. With nothing but clear glass between you and the image, you get the truest image quality possible 
with a touchscreen overlay. 


IntelliTouch: 

- Pure-glass touchscreen for superior image clarity, brightness, and light transmission 

- Durable, scratch-resistant glass surface 

- Even works with static water droplets and deep scratches on the screen 

- Stable, "drift-free" operation - for touch response that's always accurate, even in electronically noisy environments 
- Touch response is faster than human perception 

- Smart touch response - no false touches 

- Also works with gloved hands or a soft stylus 

- Flat, spherical and cylindrical touchscreen options for design flexibility 

- Available with anti-glare glass 
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INTELLITOUCH PERFORMANCE 


Accuracy + 2.03 mm 


Reaction time < 10 ms 


Touchscreen resolution 4096 x 4096 touchpoints 


Ea 20% (glass) 

ee ee ae ae ee 
Seno Rareeuie ee 
ee 
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SPECIFICATIONS INTELLITOUCH CONTROLLER 


Reaction time < 10 ms 
errr Pita NG al ie inherent 
ee a aaMaiaaeaania ic dain niente calanoid 
ei Goce cea < "11 anal 
eer a eS ga yt eat 
ais ApH cnn fo 2D9 REVO OF pressure Sensi 


yyOW We've extended our IntelliTouch surface wave product line 
| 


iTouch, when quality images are a must 
Elo’s latest innovation is iTouch "touch-on-tube" where the IntelliTouch surface waves travel directly 
fouch in the glass of the cathode ray tube (CRT). The result? No need for a glass overlay. Without a glass 
Tae overlay, light transmission is 100% thus offering the highest quality image possible. And since CRT 
soa faceplate glass is several times stronger than any touchscreen (bonded or not) on the market today, 
higher durability in public access applications is also ensured. 


SecureTouch, our vandal-resistant touchscreen 
SecureTouch is Elo’s IntelliTouch overlay solution for environments where greater glass strength is required, such as 
public access, where the risk of vandalism is high, or in industrial applications. Two versions are available: 6 mm tem- 
pered glass and 12 mm heat-strengthened glass. 
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The basic elements of a touchscreen system 


How a touchscreen system works : 

Elo can supply you with complete touchmonitors (with integrated display monitor, touchscreen and controller). Four basic 
elements make up a complete touchscreen system: a touchscreen, a controller, drivers and application software. Elo man- 
ufactures all the hardware elements, yet we can also help you choose a software partner 


complete touchmonitors [see pages 13-39] 


touchscreens [see pages 40-43] 


controllers [see pages 44-46] 


touchtools [see page 47] 


application software [Partner Programs see pages 48-49] 


For more detailed information, check out our website: www.elotouch.com 
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The advantages of getting your integrated touchmonitor from Elo 


Buying touchmonitors directly from Elo instead of integrating touchscreens into monitors yourself is the surest, 
fastest way to get your touchscreen application up and running. Indeed, after more than twenty-five years of inte- 
grating touchscreens into computer monitors of every conceivable description, Elo has channeled its engineering 
and manufacturing expertise into complete "Plug and Touch" solutions for its customers. Elo applies its extensive 
knowledge of touch technology and displays to the design and manufacture of high-quality, reliable touchmonitors 
with full agency approvals and Elo’s renowned service and support. 


You shop once. Elo touchmonitors allow you to source a complete touch hardware solution from one vendor, rather than 
three (touchscreen kit, monitor, integration service). So Elo touchmonitors save you time or a potentially high investment 
in monitor integration (capital equipment, supplies, facilities, expertise and personnel). 


You get a touchmonitor designed for touch. Not all touchmonitors are created alike. Elo sets monitor specifications that 
enable the production of high-quality, low-cost monitors that are optimized for touch. Elo can also provide custom modi- 
fication, incorporating a variety of cabling, sealing and internal controller and other options, so your touchmonitor is per- 
fectly suited to your application. 


Off-the-shelf touchmonitors get you up and running quickly. Elo and its distribution partners are also able to offer you next- 
day delivery on many products. Your touchmonitor is touch-ready, right out of the box. 


Elo’s kiosk touchmonitors have fixed outside dimensions. Elo will maintain the model design of its metal case touchmon- 
itors much longer than the average plastic case monitor manufacturer, reducing the need to redesign your application 
around a monitor component change. 


Avoid safety risks to yourself, or your monitor. Everyone knows to avoid electrical shock from high-voltage components 
inside the monitor, but did you know that it’s possible to shorten the life of your monitor if the power tap is installed incor- 
rectly? Or that a poorly sealed screen will allow dust to degrade the optics of your touchscreen? With an Elo touchmoni- 
tor you get the assurance of quality that lasts. 


Elo uses ruggedized packaging. To ensure that the touchmonitor makes it to you - and on to your customer, Elo takes special 
care in securing touch components inside the monitor and using packaging that withstands all industry standard drop tests. 


You have all the information. Elo touchmonitors ship with the Elo TouchTools CD, which contains drivers for all popular 
operating systems, demo software, technical manuals and diagnostic software. Drivers, technical information, and product 
specs are also available 24 hours a day on our website (www.elotouch.com). 


Elo touchmonitors come with agency approvals. Elo only ships touchmonitors that are fully qualified to safety, EMI, and 
Low Emissions ratings. Any previous monitor manufacturer's qualifications are re-tested after the addition of touch com- 
ponents as required by law (FCC, CE, TUV, UL, cUL). In fact, Elo’s standard CRT touchmonitors contain all best-practice rec- 
ognized features, such as digital on-screen display (OSD) controls; power management (EPA/energy star, VESA/DPM S); and 
Plug and Play compatibility (VESA DDC1 and 2B compliant). 


Manufacturer’s warranty. Without the agreement of the monitor manufacturer, a monitor's warranty is voided as soon as 
the monitor is opened. With an Elo touchmonitor you get Elo’s guarantee, in warranty, of full customer satisfaction. And 
every Elo touchmonitor, the world over, comes with Elo’s quality service and dedicated technical support staff. 
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touchmonitors touchscreens controllers touchtools 


DESKTOP MONITORS 


12" Desktop LCD (High-end) 


SPECIFICATIONS 


_ Model 121€ Series 
Display size & type a (30. 7 cm) diagonal active matrix color TFT LCD 
Optimal resolution = =5=s-/- —S~S20-X G0 at 60, 72 or 75 Hz (VES SVG) 
Other supported resolutions  ==-s»»s»-»-»—« 40. x 480 at 60, 72 or 75 Hz (VESA, IBM, VGA) 
640 x 480 at 67 Hz (Mac) 


Brightness without touchscreen — 250 cd/m’ 
OO with te touchscreen _ _ ‘AccuTouch 1 188 cd/m? (typical) 
peer ies ae ei 
; ‘Golo aioe oma eee milion seagate conc vaste c ee tea vstees preted zeta totes stuns saves evedueoe avec suetnsnesd ate eae saniasares 
oe pitch” deep eecaeaes avid ocmnas ee cesarean eoeetaenen sania 0: 31 Gp tenet ao ett ecteeatee ree ae 
Viewing angle (from center) leftiright | er 50° or 100° | total 
up/down a 60°/20° or 80° total OO a _ — 
: ee ert reais ‘hogan i ie saa esce teh Pataerers edna eg etter eee ge eee ee 
Pradebertebent chutes baielast Areas a ar ae He Spee Br i Te a assests Sus oar eas apo catptaemiacia ae parte ee te adseteeseeees 
Ce meee anccisatac:' | * sancti amanda: cua lec ccaaaeaaiai dials 
a Sig al Peat N Ete sa Paveca htt orca tnreenienawnteeate i bs i : : 5 mien vi ‘ - . i ed) se ees vets Beds Hehe eR aetna cutee Peer eee 
‘Signal connector re ‘Mini £ D-Sub 15- Pin (female), Universal Mac adapter available separately _ 
Display area dimensions horizontal gt (246 mm 
: rt amma ies I Tee sara eo eR 
“Monitor dimensions = width = —13.4"(340 mm) 
ie “height — 113 3" (287 mm), ‘incl. base (removable base, VESA mounting adaptor available) 
; aa fame aro a 
| WWalghe Eppedd Hatetaaoe ‘al Sater tol bs @ ah ae ete ea eect aoe eadeneaore eager eae ected casemate 
“Power External power suppy - 100-240 VAC, 50-60 Hz, 20 W (max.) 
as atil ie A SC 
co serene Fis gdvsiaa titel seamnsparseovey eounnepuedles ai “Co 60°C diashgaaaess cestihoseten ceoceshieesaessQdGnive st umemscnassyceueuasnbtey Ueveps ani eds cenpseuatbes debreaeatesatesoats 
arr Peace ‘ns an * i oneeni: 
Loe aeee aie Fiat ofan a oes oeeteeanceuedt oe Ret eeessaeaeaces 90% n TOREEISRG 
. poe Fa aeRO EAE na : ae ‘eciouch a ar oe ernie bee eee ete ee eee 


Additional features. Digital on-screen display controls, 2 built-in 1 W speakers 


ORDERING INFORMATION 


Touchscreen Touchscreen Surface Elo Agency 
_ Technology a Controller _ Treatment _ Part Number a _ Approvals 


AccuTouch Internal Serial = Antiglare ~=Ss—(<tsét~<S*«é 0141-000 UL, cUL, FCC Class A, CE, TUV-GS i” 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors touchscreens controllers touchtools 


DESKTOP MONITORS 


12" Desktop LCD 


SPECIFICATIONS 


Model 121C Series 
ee Sehen ne oC 20, : al pre oe matin bor TFTLCD be Bese beni cheeses 
‘Tinie ee a 2156 at He ‘ESA SVG sete den aster sears tence ohare 
Other supported resolutions  =-»s»s-»-»-—«40. x 480 at 60, 72, 75 or 80 Hz (VESA, IMB, VGA) 
"Brightness _ without touchscreen 100 cd/m? 


"ca Bee eye oe eee eee i milion” eee ese ates ee ode ee cee 
er an SALE RI 1 i sneer care ee as ees aie coerce a reer ete eee ase ee eee teres a ceee 
Viewing a angle (from center) leftright “40° or 80° total 

- iteun FN a gg ape mentee teat ees hreavereieret esnden itera 
. CeCe een, orn 315-033 ke Se Pacts eg eases sade eect grtnn tates nae ences 
Bd droeetibart sect babel et eee nel ee a Ha soe ea soe cet a aay feb oe geen vaseracy nat al avon geet atone Ae eaneag geen esoae sees 
er bandwidth a eres scuimiuanir «Sc cammaseachsmanaianesaeiimi iurmihgh mali ace 
na Woda teed le eeneeateen tee tes nae ie nea ies ae nese 

Signal connector, Mini D-Sub 15-Pin (female), Universal Mac ‘adapter available separately. oe 


vertical 73! (185 mm) 
“Monitordimensions  =— width «=—————S~=«w34" (340. mm) 
Wrest oreh ansehen height say eeeees “{.8¥(G28 mm removable base)” Fe RT ec a ere ae age tet een en one eee es 
“Weight (approx) actual ibs 85 a) bequah sce etree essere ecg sees 
- shipping 13.2 Ibs (6.5 kg) 


be enintieetee saserseoebesugs sna acer ae TET aT TTC 


ie sscestinSinsdioaas Te oacicasmceleaste ae ee seh seeameesciee eee 
Warranty So vuunuissnd Year monitor 5 years AccuTouch screen, 5 years touch controller 
Additional features... Digital on-screen display COM 


ORDERING INFORMATION 


AccuToucH Touchscreen Touchscreen Surface Elo Agency 
_ Technology Controller Treatment | Part Number Approvals 


AccuTouch intemal Serial Antiglare—_ 392863-000 UL, CUL FCC Class A, CE, TUES 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors 


touchscreens 


controllers touchtools 
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[DESKTOP MONITORS | 


AccuToucu 


INTELLITOUCH 


TOUCHSYSTEMS 


15" Desktop LCD (Philips-based) 


SPECIFICATIONS 
_ Model” 


_ Optimal resolution scatdsenctsina 
_ Other s supported resolutions 


Contrast ratio 
— Colors= 

_ Dot pitch 

_ Viewing angle (from center) — 
ong enngnnnnne ABIGowM 
__Seanning frequency horizontal 
"Video bandwidth = 

_ Signal connector — 

_ Display area dimensions 


vertical 


ea OTT uci 


Weight approx) bee 


Warranty 


Display size type 


se ON OE 


ee ema 
ight ne eae scertecelelee sie ace tact aceottatoicors ciate es neesateacoaneideos 

~—30-61 KHz 

vertical 6A 


_ Mini D-Sub 15-Pin (female) ; Universal Mac adapter available separately — 
12.1" (307 mm) 
9.1" (230 mm) 


horizontal 


height 
depth 


Additional features 


_ ISIC Series 


La.1- (38. 4 cm) diagonal active matrix color TFT LCD 


1024 x 768 at 60-75 Hz (XGA) 
800 x 600 at 60-75 Hz 


IntelliTouch: 185 cd/m? ; AccuTouch: 150 cd/m? (typical) 


300: 1 
: En 000 


+ 80° or 160° total 


15.1" (402 mm) 
15. 0" (418 mm), incl. base (removable base, VESA mounting adaptor available) 


6.9" (176 mm) 
‘12 Ibs (6 kg) 


Power 100-240 VAC 50-60 Hz + 3 Hz, 40 W (max) 
rere re 
Tapered a cana a 
poo tre aaa Fe accesso 


‘Lye year monitor, 10 years IntelliTouch screen, Ls years AccuTouch screen, - years ‘touch controller 


Digital on-screen display controls, 2 built in1 W speakers, microphone 


‘VESA DDC 1/2B Plug and Play, VESA ‘Adapter kit for swivel arms and wall mount on demand 


ORDERING INFORMATION 


Touchscreen Touchscreen Surface Elo Agency 

Technology Controller Treatment — Part Number — Approvals 
“AccuTouch =—SSs=*~SésdIternai serial «= ~Antiglare ~—-552345-000 UL: cUL, FCC Class A, ( CE, Wo 
ee co ees oe es ce 
cc ana oe ae aa aes a al ieee 


__Intellfouch intemal USB Antighare  435865-000 UL UL FCC Class A, CE TU 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors 


touchscreens controllers touchtools 


LeD 
ai 


DESKTOP MONITORS | 


18" Desktop LCD 


SPECIFICATIONS 
Display size & type IB." (46cm) diagonal active matrix color TFT LCD 
_ Optimal resolution 1280 x 1024 at 60 Hz (SXGA) 


“Other supported resolutions §=8=5=-»-s§$» = —(640 x 480, 800 x 600,832 x624, 1152x900 
Brightness without touchscreen 200 os 


Contrast ratio 150: 1 

“cahes ii ae eeneee see eee “nimi” 

bt neh SALE RE RON 28 a 

Viewing angle (from center) leftright | "80° (h 10) or 160° total 

Tue erie tami iemnirel meen tiee 
. COCO eee hoon BR Aa gaat eR CY RN ee REY 
mates vertical rie 56.2-85.1HZ_ 

‘Video bandwidth a eres pennies 

- Signal re “Analog | (no proprietary video card needed) 

Signal connector = = =} } _ Mini D-Sub 15-Pin (female), 5 x BNC, Universal Mac adapter available separately 
ae eo nae ponent 1a S9 mm Ba actA leer tee et ce SE te hed ct 
ogi aal Fe achabpeled bet mabatien ~vetical came (287 mm) 

“Monitor dimensions = width =)—————17.7" (450 mm) __ 

este AL eS ah “heh ae 60 a ewe ae ve aura te 
- depth Oe 9.9" (252 mm) 

Weight (approx) actual 18 Ibs (9 ko) 


eee Shy vac, 508 é0 ie fa W ca sash pace heen beeen lyse deacand vs ec cnalgsetetese 
"Gpetaig ‘eapeeune. naan 35°C sateabivadeedcatiyps Cundiegtaainsaadt Alaa antocatudeaeactcatieetsaneece: 
_ Humidity (operating and storage) Oo 80% F max. 
Warranty Ty year monitor, ‘10 years IntelliTouch screen, 5 years touch controller == 
ica big aera on ee ae 


__VESA DDC 1/28 Plug and Play 
_ Prepared { for VESA mounting (100 mm x100 mm) _ ene 
__ Front bezel is sealed to protect against splashed liquids, dirt and dust ee 


ORDERING INFORMATION 


TOUCHSYSTEMS 


Touchscreen Touchscreen Surface Elo Agency 
Technology... Controller Treatment. Part Number Approvals i iociscssssusssnvssesstsesee 
_InteliTouch Internal Serial Antiglare. = 857199-000 CE 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors touchscreens controllers touchtools 


12"/15"/ 18" Front Mount (Panel Mount) Kiosk LCD 


SPECIFICATIONS 12.1" 15" 18" 
_ Model 121P 151P 181P 
Display amen < aL 50 i deo roma 8:1 en dagonal sep dassehavarencanndiies Tae a desciel 
Display type ee “Active r matrix color TFT Lcd —_ Active | matrix color TFT LCD Active m matrix color TFT LCD —_ 
oe (28s at ; s83:2Hane D, ' (304 al ‘a wane ce nf : gd 
aii aia emaa ites a ammount ia28 mV amen co mm) seg 
. “Pixel one cman 600 ‘evGA) seerantacal “Yo2 x 1168 wGA) aca x 1024 isxGA) 
~ Vertical ccaaalig nae 56.8 83 i‘ er 83 : scuuacaat 120 He 
Colors “16 million with dithering 16 million with dithering 16 million with ‘dithering 
Brightness without touchscreen 270 cd/m? 200 cd/m? 200 cd/m’ 
with touchscreen ~ 17255 cd/m? (typical) OS iT 190 cd/m? (typical) Oo T 190 dim? (typical) 
Viewing angle horizontal 2 + 70° or 140° total ~—"£-70° or 140° total =” + 70° or 140° total 
‘vata re + §8° or 110° total ode of 120° total cet or 110° bial sigur nniedeipeaeeas 
oe a sie I ieee Se : ee cea “150: ‘ asa aes 
er capi. SS AOR ON re eee eae 
Soage aaeuin Ean eaiteniiaedes 25°C to 60°C te ree: ae t Gore papier ae i 60°C ee ere 
“Humidity seco. a ea 05% rar ona. sceuup ienkcetuns “o5% m ‘on anne ame cade. sopiecstucnaye eee 
~ Video connector Mini D- Sub 15- Pin (female) Mini D-Sub 15- Pin (female) Mini D-Sub 15-Pin (female) 
“Touchscreen connector = =—-RS-232 DB-9 (female) —ss—_—&RS+-232 DB-9 (female) —__RS-232 DB-9 (female) 
~ Input video ——_ VGAVSVGA analog _——-VGA/SVGA/XGA analog =—SS—SC«VGAVSVGA/XGAVSXGA analog 
; inet ae sparen VAC eecraaicrna es i ce se He ne ee 
iia CT meee dives cum pl 
(internal power supply) (internal power supply) (intemal power supply) 
‘Power dissipation 35 W at max. brightness. 40 W at max. brightness 55 W at max. brightness ie 
Backlight lamp life 30,000 hoursat full brightness» 25,000 hours at full brightness 50,000 hours at full brightness 
| Weight (approx) actual 12.5 Ibs (6 kg) 14.5 Ibs (7 kg) 16 Ibs (8 kg) _ 
hin on eens nine. sat “Y9sibs 05 ko) sasetanscegeetisoneee sis a ial ss cshppoattonsteumpeatiiens “225 ibs i038 i) scheme aeineueets 
Warranty — BO 1 year monitor, 1 10 years IntelliTouch/SecureTouch scr screen, '5 years touch controller OO 
_ Additional features ; : ; : ; ; Remote OSD module Remote OSD module Oo 
ORDERING INFORMATION 


INTELLITOUCH Display Touchscreen Touchscreen Surface Elo Agency 
SECURETOUCH _ Size _ Technology _ Controller Treatment — Part Number _ Approvals 
DY “IntelliTouch ~ Internal Serial+ USB ~ Antiglare ~ 734155-000 UL, CUL, FCC Class A, CE, TUV-GS 
) ~ SecureTouch 6mm. ~~ Internal Serial+ USB Antiglare ~577589-000 «UL, cUL, FCC Class A, gas TOV GS 
15.0" IntelliTouch “Internal Serial+ USB Antiglare =-s——707195-000 ~=S—_UL, cUL, FCC Class A, CE, TUV-GS_ 
15.0" SecureTouch 6mm internal Serial+ USB Antiglare ~ =-»‘577503-000 ——-UL, cUL, FCC Class A, CE, TUV-GS_ 
ent jaar gaia cae are De ounces FE ace pena aaa 
Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors 


touchscreens controllers touchtools 


= 
-Q 
L~J 


KIOSK MONITORS 


- ran je ———w 
x — 5 = | 
- in 1 = ie a] TI | 
a a == i ™ ———— = — ———— 
| T a * 
a f 
pp |_| _|| 
to fm | | 
| | | 
es saa | AEs) a | ee a 
| | | 
= 
1—_it—_ — = 7 — ——s 
a i 
kL— 4 = 
. ss ace a | 


15” Dh Sits 


ba E dai!) JE fii 
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touchmonitors 


INTELLITOUCH 
SECURETOUCH 


TOUCHSYSTEMS 


touchscreens controllers touchtools 
12"/15"/ 18" Rear Mount Kiosk LCD 
SPECIFICATIONS 12.1" 15" 18" 
_ Model 121R 151R 181R 
. * Dleley ee pate i eaccaen at 50 adel sense en) dagonal amas Ti ii89 cn diagonal set consces! 
Display type OO  Ketive n matrix color TFT cD Active r matrix color TFT LcD “Active n matrix color TFT ‘LCD a 
: Useful en os cman (246 mm) ce aod ae icaeaa mm) eens 
7.5" (185 mm) V 9.0" (228 mm) V 11.3" (287 mm) V 
elon ee eeageeeiteneee 00 600 va estGriiedateatennesartste 1024 768 (s6A) ines eonectettatemasdtes 1280 x 1024 (SGA) 
; Vertical sani toumer s 85 : aaa 7" 85 a gine ie 
- Colors ——16million with dithering =Ss——S—S16 million with dithering =sssS—S—Ss16 million with dithering = 
“arghtieal Wibentene ae mein or oy eo ein eee thpseecas 
with touchscreen “17 255 cdjm? (typical) -... IT 190 cdim? (typi cal) 4 IT190 c cjm? (typical) 
Vea ae: horizontal ‘once «70% or 10° tia Bf eoneinacaettenntace ae i ene 
cn ae or 10% i tl ysbbias cenuseeiticpveonteata’s £ @0° 0120 toa Cunissatideveseabheaeeie £59" or 110° toa bepceuenerdbbcaseardeedts 
“Gonna rata. moms ee a enane CT eee: 
 oouetg aioe tang eee i ie eC Sees a oc is 35 eee ee oc : Bic” en ae eee 
* orapa tanwerstar nae Cio 60° Ps See Co 60 pees 28°C ec preset esate esis sai 
_ Humidity oo 95% ne non- condensing _ , 95% n non- condensing _ , 95% F non- -condensing — 


Video connector 
Touchscreen connector 
Input video 


Mini D- Sub 15-Pin (female) _ 
RS 232 DB-9 (female) ees 
-VGA/SVGA 


analog. 


“100-240 VAC, 


50/60 Hz universal 


: ~ (intemal p power supply) 


i; Power dissipation 


- Backlight lamp life ee 
at full brightness: OB 
= ibs 65 ka) defadssttaeieuastaiitcatees 

cate Hage 


- Weight (approx) actual 
Warranty erren 
~ Additional features ae 


ORDERING INFORMATION 


Display Touchscreen 

‘Size _ Technology 
12.1" IntelliTouch 
“2 ~ SecureTouch 6mm ~ 
15.0" “IntelliTouch 
15.0" ~ SecureTouch 6mm - 
181", IntelTouch 

Notes: 


- Manuals and software drivers are on the Elo TouchTools CD-ROM inc 
- All models, prices and availability subject to change without notice. 


35 W at max. brightness : : : ; : ; ; 


30,000 hours 


17.5 Ibs (8.5 kg) 


-RS-232 DB-9 (female) 


; pa ee 


analog 
~ 100-240 VAC, 
50/60 Hz universal 
: (intemal power supply) 


“25,000 hours 


15.8 Ibs (7.5 kg) 
21.5 Ibs (10.5 kg) 


Mini D-Sub 15-Pin (female) a 


catfull brightness 


Mini D-Sub 15-Pin (female) 

RS-232 DB-9 (female) 
VGAISVGAJXGAISKGA 
aie 


“100-240 VAC, 


50/60 Hz universal 


ee : (intemal pe power supply) 
40 W at max. brightness a 


55 W at max. brightness. ; ; : ; ; . 


50,000 hous 
_atfull brightness 
-16 Ibs (8 kg) 


ae a2 ia) Assan bod ees 


- 1 year monitor, 10 years. IntelliTouch/SecureTouch screen, 5 years touch controller ; ; : : ; ; ; . 


- Remote 0 osD module 


Touchscreen 
_ Controller 


Internal Serial+ USB - 


- Internal Serial+ ‘USB 


“Internal Serial+ USB. - 


“Internal Serial+ USB 
~ Internal Serial 


Surface Elo 

_ Treatment — Part Number | 

~ Antiglare ~ 207319-000 

aes eee Cr ae 
‘Antigiare 965283-000 
ae ams cs a 
Antiglare 


20 


557877-000 


Agency 
Approvals | 


UL, CUL, FCC Class A, CE, TUV-GS 


UL, CUL, FCC Class A, CE, TUV-GS 
UL, CUL, FCC Class A, CE, TUV-GS 
UL, CUL, FCC Class A, CE, TOV. GS 
CE 


uded in every delivery or downloadable at www.elotouch.com. 
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controllers touchtools 


touchmonitors touchscreens 


i 
LCD 


KIOSK MONITORS 


1) ] 
12 ” «| | SRR Paes Bree | 
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touchmonitors 


touchscreens 


controllers 


12"/15" Front Mount (Panel Mount) Industrial LCD 


SPECIFICATIONS 
_ Model 


ee nina 
Display type 
__Bsefil screen are cece 


. “Pixel ome ses ce Aad atire ceases eee 


- Vertical scanning frequency 
Colors 


~ Brightness without touchscreen — 
‘with touchscreen " 


Viewing angle horizontal 


yeti 
300: 1 
0°C to 35°C 


~ Contrast ratio 


“Greatinninemns ee 


_ Humidity 


Video connector 
Touchscreen connector 


~ Input video 


Inputpower 


- Backlight lamp life 
Weight (approx.) actual 


1 year monitor, 5 years AccuTouch screen, 5 years touch controller 


Remote OSD module 


a Warra nty 


Additional features 


ORDERING INFORMATION 


12.1" 
121P 


. ate i ai. 5 a aoa : in ~ 7 
“Active 1 matrix color TFT LCD pedeea eye sncecs 
976mm Ho 


75" (185 mm) V_ 


800 x 600 (SVGA) 
56-85 Hz 


16 million with dithering 


210 cdl si elie 
AccuTouch 255, cd/m? (typical) 


+ 70° or 140° total 


55°0r100° 
0°C | to 35°C 


Storage temperature 


-25°C to 60°C 


95% F non- condensing dees sPemakacderaee Senada delese eee 


Mini D-Sub 15-Pin (female) 


—-RS-232 DB-9 (female) 
EOE iceccencceieiccresatnarnes 


100-240 Hz VAC, 


“50/60 Hz Universal 

- (internal pow er supply). 
‘a sini bagitnes siesedadbauangoigbocuandeesies 
~~ 30, 000 hours at full brightness | OO 
ae i Se anasneeesnits 


19 Ibs (9.5 kg). 


Remote OSD module 


15" (38.1 cm) diagonal 


Active matrix color TFT Lcd 
oe . goa 7a ‘i. atin estos 
asi iaze mV passe iaitey ssi cagenetenc ede eney ence nena 
1024 x 768 (XGA) 
56-85 Hz 

“16 million with dithering 

~ 200 cd/m: 

Coe 190 cd/m? (typical) 


+ 70° or 140° total 


60° oF 120° tot 


-25°C to 60°C 


95% ni non- condensing 
- Mini D-Sub 15-Pin (female) 
RS-232 DB-9 (female) 


VGA/SVGAIXGA analog 


(10-240 HVAC 
50/60 H Hz Universal 


(internal power supply) 


40W atmax. brightness 
25,0 000 hours at full brightness Fea neapresestenceana! 
14 Ibs (7 kg) 


21 Ibs (10.5 kg) 


touchtools 


| _AccuTouck | Display Touchscreen Touchscreen Surface Elo Agency 


Size ——sTechnology =—E_ Controller — _ Treatment — _PartNumber = Approvals — 
2 —__ AccuTouch __ Internal ‘ Serial+ USB - Antiglare ee 947307-000 — __UL, UL, FCC Class A, CE, TUV-GS 
15.0" AccuTouch Internal Serial-+ USB Antigiare ~414205-000 __—iULd CUL, FCC Class A, Ce TOV GS 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchmonitors 


touchscreens controllers touchtools 


TOUCHSYSTEMS 


INDUSTRIAL MONITORS 


= — nso [4a 


“| a | 
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touchmonitors 


touchscreens 


controllers 


12"/15" Rear Mount Industrial LCD 


SPECIFICATIONS 
_ Model 


Sor eemeaaeie 
Display type 
Usefal screen are cece 


. “Pixel ome eh eae Aad pas tireeqaaaneender eve 


- Vertical scanning frequency 
Colors 


- Brightness ‘without touchscreen — 


with touchscreen 
Viewing angle horizontal 


or 
‘C3 35°C 
Co aaa 
eee 


~ Contrast ratio. 


Operating temperature 
Storage temperature a. 


_ Humidity 


Video connector 
~ Touchscreen connector 


~ Input video 


_Inputpower 


Power dissipation 
ee a creaneeemamuncs 


Warranty 


98 NOS SO) ccssstecentntntneee 
17 Ibs (17.5 kg) 


___Mfelght (approx) actual 


_ Shipping 


ORDERING INFORMATION 


12.1” 
121R 


hy od cee eee eres 
Active : matrix color TFT LCD OO 
a 46 al ‘7 pave anne 
ve asmm) Vv beeen een eee aaeanes ee 
800 x 600 (SVGA) 
56-85 Hz 


16 million with dithering 


Lan 
AccuTouch 200 cd/m? (typical) 


+ 70° or 140° total 


= 55° or 110 ial” sete otecalensanctesaeeneees 
ae ae t iC eateries ed eta eae at 
See 3 aoe Seto area eer ee 

- 95% ni non- condensing — 
Teenie i emai) Prdcectewians gee Nines eens: 
eae female Seta noae ates nea 


Mini D-Sub 15- pin (female) 


—-RS-232DB-9 (female) 
NGAISVGA analog: 


100-240 VAC, 


50/60 H Hz universal 
_intemal power SUppNY a cscaseneene 
35 W at max. brightness 7 


30, 000 hours at full brightness | 


15" (38.1 cm) diagonal 


Active matrix color TFT Lcd 
at ‘ goa “a i padnastie sana tesneeeatanetapatet 
a iaze mn) doses lates sai eenenesenssaeeenee ng aussie 
1024 x 768 (XGA) 
56-85 Hz 

“16 million with dithering 
~ 200 cd/m? 

us ee ch ie sgedeesaeeanes 


+ 70° or 140° total. 


60° or 120° tot) 


VGA/SVGA/XGA analog 


MOO 240 VNC ene 
50/60 Hz universal 


internal power supply 


A0W atmax brightness 
25,000 hours at full brightness 


1 year monitor, 5 years AccuTouch screen, 5 years touch controller 


Remote sD module 


si i stnortcaaneitiolesniormnancinuensnie 
i BENS OS) 


touchtools 


| __AccuTouch_| Display Touchscreen Touchscreen Surface Elo Agency 


Size ——sTechnology =—_ Controller — _ Treatment — _PartNumber =—S Approvals — 
12.1" AccuTouch Internal Serial+ USB Antiglare 242735-000 UL, CUL, FCC Class A, CE, TUV-GS” 


15.0" AccuTouch Internal Serial+ USB. Antiglare —250075-000 UL, UL, FCC Class A, CE, TUV-GS 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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touchscreens controllers touchtools 


touchmonitors 


INDUSTRIAL MONITORS 


12” 
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touchmonitors 


touchscreens 


controllers 


touchtools 


10"/ 12"/ 15" Front Mount (Panel Mount) Industrial LCD 


SPECIFICATIONS 


Display. size ae. 


_Displaytyee = 


__ Useful screen area. 


. “Pixel one Hee eee 
- Vertical scanning ‘frequency 
Colors 
Brightness W ithout touchscreen 

with touchscreen 
Viewing angle horizontal 7 


vertical 
0°C to 40°C 


~ Contrast ratio 


~ Operating temperature _ 2 


10.4" 


10. 4" 26. 42 cm) diagonal een 
Active matrix color TFT LCD ee 


8.3" Ql mm) H 


Gg ome 
640 x 480 (VGA) 
60-70 Hz 

eee 
sae age ee 
Fcc eam 
~ + 70° or 140° total 


+ 70° or 140° total 
+ or 40° or 110° total 


12.1" 
121R/IP65 


75" (185 mm) V 


~ 800 x 600 (SVGA) 
“56 Hz 

ap es 
Fc eh aeons 
AT 150 cd/m? (typical) 


AT 200 cd/m? (typical) 


+ Lay or 110° total 


0°C to 40°C 


12, 1 GL. 50 on) age ees 
. Active matrix color TFT LCD 
ete (6 i : Aten 
Saecamaae 28 a 


15.1" 
151R/IP65 


1" (38. 1 cm) diagonal 


Active matrix color TFT LCD ; ; : ; 
12,0°(304mm)H 


1024 x 768 (XGA) 


BOTS 


200 aim 


+ 70° or 140° total 


+ 60° 07 120° total 
250:1 


Fomor 


__ Storage temperature 
_fumiely ee area 
Video connector 


Touchscreen connector 
- VGA analog 


~ Input video 


_Inputpower 


-25°C to 60°C 


; 95% non- condensing a ; : : ; ; : 
Mini D-sub 15-pin (female) oe 


RS- 232 DB- 9 (female) 


100. 240 VAC eee aaenessaretes 


50 ns He ocd risa caluhgeanceeceli 


- external power supply to 10- 14 Vde 


| Power dissipation 


Backlight lamp life 


__ Meg ht eppOK) sce 


__ Warranty 


“Additional features 


ORDERING INFORMATION 


14 Ibs (7 kg) 


18M W at max. brightness: cers 
(25,000 hous 
at full brightness 


-25°C to 50°C 
95% non- -condensing 


RS-232 DB-9 (female) 


- VGA/SVGA analog 
Tre 240 VAC, me sareaeaseaeenireiatans Pes 

Se ar jem 
_ external power supply to 10- 14 Vde 


_evtemal power supply to 10-14 Vdc 


~ 14 Ibs (7 kg) 


Mini D-sub 15-pin (female) 


28 W at max brightness 
at full brightness _ 


-25°C to 60°C 


; “5% n aa canmeete: ss imemseuceusya dene 
_Mini D- sub 15-pin (female) 
RS-232 DB-9 (female) 


VGA/SVGA/XGA analog 


/ 100-240 VAC, 


50-60 Hz universal 


30 W at max. brightness 


25,000 hours 


at full brightness — 


a 


: . 1 year monitor, 5 years ; AccuTouch sc screen, 5 years touch controller 


front IP65 sealed 


front IP65 sealed 


front P65 sealed 


“removable front bezel as option for OEM customers 


| __AccuTouch_| Display Touchscreen Touchscreen Surface Elo Agency 


TOUCHSYSTEMS 


Approvals 


Size Technology 
10.4" ACCUTOUC a 
12.1" a AccuTouch 
eons “AccuTouch 

Notes: 


- Manuals and software drivers are on the Elo TouchTools CD-ROM inc 
- All models, prices and availability subject to change without notice. 


Controller Treatment Part Number 

Internal Serial Antiglare 863811-000 

pag ara macnn samme Co aaa 
“Internal Serial == Antiglare §=s(s€“ <sSsS=St«é: 79635-0000 


26 


uded in every delivery or downloadable at www.elotouch.com. 


Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


touchmonitors touchscreens controllers touchtools 


= 


D 
as 


INDUSTRIAL MONITORS 


igs. ss i 


10” 


12” 


15” = 
TOUCH i) 
12hoc 0 
XG dl | ” 
a Vi qe a 
. 1 afnsaooe J 
373 25 
Bp 
z 
M nl 0 
425 


TOUCHSYSTEMS Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


touchmonitors 


touchscreens 


controllers touchtools 


SS 
— 


DESKTOP MONITORS 


dark grey 


14" Desktop CRT 


AccuToucu 


INTELLITOUCH |i 


SPECIFICATIONS 
Model 


Display sze type 


~ Dot pitch 


_ Resolution presets 


140C Series 


14" (35.56 cm), 13.2" viewable (33,59 cm), spherical CRT 


720x 400 at 70 Hz 
640 x 480 at 62, 72 or 75 Hz. 


_ Scanning frequency 


_ Video bandwidth | 
_ Signal connector 
_ Display area dimensions 


Monitor dimensions 


horizontal 
vertical 


; an 


- horizontal 
vertical 


Mini D- Sub 15- Pin (female) ; Universal Mac adapter available separately 


9.8" (250 mm) 


B. 8" (350 mm) 


Tee eh eee 


LUNN is accatsa icra 
Power 100-240 VAC, 50/60 Hz, 75 W (max.) 


i? Warranty 


_ Additional features 


24 Ibs (12 kg) 


30 Ibs (15 kg) 


2 years monitor, 10 years IntelliTouch screen, 5 ‘years. AccuTouch screen, i years touch controller 


Digital on-screen display COMO cununnnan 


VESA PM .. 


, Front b bezel i is sealed to protect against splashed liquids, dirt and dust sg Ae tds 


ORDERING INFORMATION 


Touchscreen Touchscreen Surface Elo Agency 
Technology _ Controller Treatment — Part Number Approvals — OC 
AccuTouch — oo - Internal serial. —Antiglare == 2857-000 =U cUL, FCC Class A, CE TUV-GS 
we ee ge cu ceca te ives. Boer Sea 
‘teliTouch iia a ae a oo ee wh cu Foc Class « Tv 6s etenieaes 


~ Dark grey plastic housing : 


UN 


Notes: 


Internal Serial 


: Antiglare - 


_TOT421-000 UL, UL, FCC Class A, CE, TUV.GS 


- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 
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touchmonitors touchscreens controllers touchtools 


DESKTOP MONITORS 
14" Desktop CRT (Philips-based) 


SPECIFICATIONS 

Model P104B Series 
ee a etetea Someaceete a es eeeeeectes tees en eer Tee ered aa sctsscbeh docdecsed data deta okay cede 
rietate Se Pil NAS aha pein gt ee ned a adrenal = 
ee sar oT Na ag eee ie ot ino a 
nnn, 8003600 at 75.085 He 


vertical 50-120 Hz ee 
ger aad ld ea de 
“a cna epibenerioree one ae Pee TERT Cr hen eer te ee 
one oc ee Serer reer DUE Cobalt eked ated ernst et ne 
Weryirridca Peat th retin we uae Cp ca 
perro era miei caer a ao ae eee 
Pei bckbradiee acuta te eee Oe height” eee sen TT a a ca 
. arr eateries Poon Bee ore cca ese a tse aa eacsns es adn ceatanenctuesoas nesta leeatamatensemsnees 
"Weigh ae ieee a ii Oh th ede vena cdc enna Ge TAT sea ee Rae atta Pea 


Warranty. 3yeafS monitor, 10 years Intelifouch screen, 5 years AccuTouch screen, 5 years touch controler 
_ Additional features... Digital monitor display Cont 
__ Front beze|is sealed to protect against splashed liquids, dirt and dust 


ORDERING INFORMATION 


AccuTouck Touchscreen Touchscreen Surface Elo Agency 


TRON acini Oe cin ON cps AN Tina a as soe emis 
ee  ecasSircincte De ciessous Bea cinteeins ee Banees: a ee ae ee 


_AMETOU CR cee dftermal Serial AML OOO ea csssssstnunesenninsisanatntsasete 


Notes: 

- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 

- Clear touchscreen surface treatment available for larger projects. 


1 29 


TOUCHSYSTEMS Elo TouchSystems Belgium + 32 (16) 352100 + Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


touchmonitors 


touchscreens controllers touchtools 


AccuToucu 


DESKTOP MONITORS 


SPECIFICATIONS 

Display size & type nae ran —_ 15] (38. 10 cm), 2B. 8" viewable (35. 05 cm), FST CRT 

Dot pith 0.28 
Resolution presets 1280 x 1024 at 65 Hz (PC) Maximum 


vertical 48-125 Hz 
“Video bandwidth ee EN a Pe ES RTH A TE 
Signal connector = =————S—SSSsSMini D-Sub 15-Pin (female), Universal Mac adapter available separately 
_ Display area dimensions horizontal _ 260 n mm typ./277. mm max. Ce 
etal” sees i typ208 Fak senabgnsdcettaseetassoy aces tgeestasqatentasagsascuregsesesssanietseasesacteaseds a 
ere ree rae width aaa (981 mm Hie oesvaissobsinsnseetiotenas oasis wessop sineseoimgecassurneneacenpansdasasbaveatonvenets 
se REG Ogse Ge TOES se edtconsen ime oe 


Weight (approx. 


1 


POM nner 90-264 VAC, 50°60 Hz, 75 WMI) 
_ Warranty years monitor, 10 years IntelliTouch screen, 5 years AccuTouch screen, 5 years touch controller 
Additional features = igital on-screen display controls 

MPRII 


VESA DPM S/NUTEK 


peeslerpeastc gies aia seetaeeseeenruseued: Bee seasclac cents dn ceresenrvso sicmepstuectneesrenttnsntieoeonaeantracoomss 
Sse = ttc ceri ssena lode inetd en ores eseaheciaes 
ers ae cee re ete sees eR ata 

ORDERING INFORMATION 

Touchscreen Touchscreen Surface Elo Agency 

Technology —=—_ Controller Treatment _ Part Number — __ Approvals 


AccuTouch "Internal Serial Antiglare ~-933985-000 UL, UL, FCC Class A, CE, TUV-GS 
“AccuTouch =s—=SsIntermal USB =SsAnttiglare. «== (032467-000 =U, CUL, FCC Class A, CE, WG 
“IntelliTouch = sIntermal Serial = Anttiglare = 727559-000 =SUL, UL, FCC Class A, CE, TUV-GS 
__Intelifouch = Internal USB Antighare 349213000 UL UL FCC Class A, CE, TUV-GS 


Notes: 

- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 

- Clear touchscreen surface treatment available for larger projects. 
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touchm 


onitors touchscreens controllers touchtools 


New 
Version in 
preparation 


15" Desktop CRT (Philips-based) 


AccuToucu 


SPECIFICATIONS 


ote ET cspicavniitiaiedinitasatt ts CO lc cctstotceiwianatoheanetantetamstate 
ih ss SO ane Le a et eee nO Erne Nene? nena ee 


vertical 50-160 Hz 
ect ea rt nD Eo TE 
Siena eset re ne sive teaaentiecacunatttees 
ganar rela eee eee etn separa eae ok arte ad Sonne crteenceeyanamsceneeee 
Fa ae aa a ie see tote 
(Se eoiatae naa ee reece ee ae an crise isbsasnerbe taaedeanetcoveianinssayetscewsadvanssnin ose niperawnmganeastuvxrontueapaneta a iavea¥ouunms 
i amma CAT el oli ieee 


ee Coe LL ea rr a eee cre 
ae UBT ists sans ntsc tas pamstntainens nd Se Oy LO Yeats Intell Touch Screen, 5 years AccuTouch screen, 5 years touch controller 


ee ere Se encased slater ated ediciones 
a cheer Sere ee caeeneaene 
Se Software dgplay combs 


ORDERING INFORMATION 


Touchscreen Touchscreen Surface Elo Agency 
Technology =... Controller = Treatment Part Number Approvals i csccssssentsstentesteeten 


“AccuTouch Internal Serial = Antiglare. = 310457-000, CE 
“IntelliTouch == Intemal Serial == Antiglare. = 726293-000 CE 


Notes: 

- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 

- Clear touchscreen surface treatment available for larger projects. 


31 


TOUCHSYSTEMS 


Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


touchmonitors 


touchscreens controllers touchtools 


AccuToucu 


DESKTOP MONITORS 


SPECIFICATIONS 

Model 170C Series 
Display size&type = ——————S—S—S—S—«d2: (43.18 cm), 15.8" viewable (40.13 cm), FST CRT 
__Dot pitch ORT mM ee nn enn ee 
Tain ae Or ee NR 
_{RESOIUTION: PIOSENS  .cccsinnisinnverisicsoanatainat’ Re rn 
te ceseetees ts eipes oi ccnee ecg tesdesies tee ase tsar ee Fie Fes ke aarp te ig 
Serer aa Ra a 
__peanning trequency eae (Cc Gaeta aaa ee 
ee baa” Sa a mea a1 a es eee ee 
Signal connector = =S——SéwM ini D-Sub 15-Pin (Feral), Universal Mac adapter available separately 


Display a area dimensions horizontal _ 300 m mm typ. [325 mm max. OB 
: es nniyp id naa seed nese asedetsctasbesuedacsctasqateaseaasstesceeanessassasseas ee 
ree ree rea width met (414 mm ITAL asad aatng ea necxeau on ban inoue san naaaovensereeapesetneion 

Ne Aeon GREE TL bene tiees et 


17.8" (452 mm) 


ee ss eat aninaetoosemesereegrentsesevergneennerer 
90-264 VAC, 60 Hz, 115 W (max.) 


_ Warranty © 2. years monitor, 10 years IntelliTouch screen, 5 years AccuTouch screen, 5 years touch controller 
_ Additional fe features eee Easy s screen OSD controls 
MPRII 


ney 
VESA DPMS 


peeslerpeastc gies aia seetaeeseeenruseued: acts scanciocesnnt dn crtsenrvso skamenstuectneeseenttnsnetieoronaeantinaccoss 
ss scutes Casciestectgk = Teens ssenaiodejccn inetd ben Sorts eseaheciaies 
ers ae eee ete Se eee eine 

ORDERING INFORMATION 

Touchscreen Touchscreen Surface Elo Agency 

Technology © Controller Treatment _ PartNumber =—S_ Approvals 


—AccuTouch =—s—Internal Serial +S Antiglare == S(063141-000 = =—S——UL, cUL, FCC Class A, CE, TUV-GS 
“AccuTouch =—=—SsIntermal USB. sAntigiare «= 6 23221-000 SUL, CUL, FCC Class A, CE, TW6S 
“IntelliTouch — es Internal Serial — Antiglare is 984333-( 000 UL, CUL, FCC Class A, CE, TUV- GS - _ _ 7 
-IntelTfouch Internal USB Antighare581693-000 UL CUL, FCC Class A, CE, TUV-GS 


Notes: 

- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 

- Clear touchscreen surface treatment available for larger projects. 
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touchm 


Onitors touchscreens controllers touchtools 


New 
Version in 


preparation 


DESKTOP MONITORS 


AccuToucu 


17" Desktop CRT Short- neck 
(Philips-based) 


SPECIFICATIONS 

Model csccstitssstssesississseissessePLO7B Series ‘shorty’ 

Display size & type (4. 2 cm), 15.9" viewable (40. 4 cm), FST CRT 

__Dot pitch 0.26 mm ee re eee er ree 
“Resolution presets 640 x 480 at 70, 75 and 85 Hz 


1280 x 960 at 85 Hz 
. “80 11024 275 He aes auoysyodanesuannsnittedeuass abot dsemessatadateanoaa bens cease i eotezenyasoustoommatiinenetes 
rr a amt ae ke site cooubive hed enewnen tats ax sess GtnmO danas eRe cont ie aaiied comme tamer aceasGeNON Cameasdl Masks 
gS 0 SHE RR a 
Video ibandwidth Er a EPO SEO EET EE RECO 

~ Signal connector ~~ Mini D-Sub 15-Pin (female), Universal Mac adapter available separately _ 
soe PS Sl yaaa aaa “306 mm typ/326 mm oe iso ea shee sae rie TICE Sec oa sc trie aera rhe ees oad none seta amousndbaradaanagiesn’ 
peter ong mye oe nt per B01 Annies 


eg rn ae 
eee ete 
Warranty = = = =  ———_—_—_— years monitor, 10 years IntelliTouch screen, 5 years AccuTouch screen, 5 years touch controller 
Additional features ==———_ Front bezel is sealed to protect against splashed liquids, dirt and dust = a 
aaa aT PEC TN suawiiss 
wee ae __ Plug and Play compatibility: DDC 1/2B (VES) 


_ Software display controls 
MTBF > 75000 hours lexcl. CRT) 


ORDERING INFORMATION 


Touchscreen Touchscreen Surface Elo Agency 

Technology =... Controller Treatment: Part Number Approvals ccscsssnssussnssesteseeetve 
AccuTouch intemal Serial = Antiglare 09627-0000 CE 
IntelliTouch intemal Serial LL a | 339973-000 Odes Macatee tat eyelet nati oats 
Notes: 


- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 
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touchmonitors 


touchscreens 


controllers touchtools 


CRT 
a~ 5 


DESKTOP MONITORS | 


AccuToucu 
INTELLITOUCH 


TOUCHSYSTEMS 


SPECIFICATIONS 


Dot pitch 


~ Signal connector 


_imeliTouch 


Notes: 


: Display area | dimensions _ 


- Monitor dimensions 


__ Display size Ge tYpe eneetne 


_ Resolution presets 


“hovizontal cesta yeeesent 


vertical 


OT ac beanainl oO ote eset sie cdi ets acne eoamenaninneateaanea 
__ 433 mm, exch, pedestal and cable management 


ORDERING INFORMATION 


Internal serial 


Antigen 


19" Desktop CRT (Philips-based) 


PLOOMP Series 


19" (48.3 cm), 17.9" viewable (45.5 cm), FST ORT 
0.26 mm 


eT cr | ae eee a aca 
PO 
1024x768 at75and85H2 i ( ttttst—<“<‘z O!;!C*™ 

rT 77721 me el ee 
C6 a eaten 
el aan 
0 FeO B00 at Fe and BB een 


_ Scanning frequency horizontal BOOT itt 
see icine tae maonenle ee 
Video bandwidth 230 MHz 


Mini D-Sub 15-Pin (female), 5- BNC, Universal Mac adapter available separately 


2340, mm typ/365.5 mM Ma 
255. typ 273 MM MA nnn 


442 mm 


90-264 VAC, 50-60 Hz, 110 W (max.) 


3 years monitor, 10 years IntelliTouch screen, 5 years AccuTouch screen, 5 years touch controller 


_ RAMON Ree a cecsnncccserronsssincns MT eee pemees 2x2 Mi, migaphone 


Digital multilingual on-screen display (OSD) 


__ Plug and Play compatibility: DDC 1/2B (VESA) 


Colorific color management software 


; "Software ¢ display controls 
__... MTBF > 75000 hours (excl. CRT) Pttan apace ties 
_ Front b bezel i is sealed to protect against splashed liquids, dirt and dust enn 


Touchscreen Touchscreen Surface Elo Agency 
OOOO ssccathsen ee rc ali lait ee APPrOVANS a cccsscssnserstresetrstneersene 
AccuTouch Internal serial _ Antiglare 040617-000 CE 


ENCE OD ct neni einen 


- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 
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touchmonitors 


touchscreens 


controllers 


touchtools 


[DESKTOP MONITORS | 


touch 


iby Bip 


19"/ 21" Desktop CRT 


SPECIFICATIONS 19" 

Display size & type ener -19"( (48. 2 cm), 18" view able (45. 7 cm), FST CRT 
__Dot pitch 0.22 mm eee 
“Resolution presets | 640 x 480 at 60 Hz 


21" 


2100 Series , 
21" (43. 18 cm), 20" viewable (50. 8 cm), FST CRT - 


0.22 n mm 


eee ttn amnecernoeato 


Scanning frequency horizontal 31-93.75 kz 


vertical a 


Video bandwidth = 200 MHz 


SEER mmm 


; 30 MHz 


~ Signal connector Mini D-Sub 15-Pin (female) 


_ Universal Mac adapter available separately 


| horizontal 14.44" (867 mm) 
_ vertical 1 


height 17.9" (455 mm) (removable base) 


depth  —«*18.2"(462 mm) 


Mini D- Sub 15. Pin ifemaie) Seshedteacetpanaecnecanateets 


Universal Mac adapter available separately 


15.96" (405 mm) 


18.9" (480 mm) (removable base) us 


18.5" (470 mm) 


OO ciently ee ene ar 
Lee uci atcige tahcereatamaaeutindornses 120-240 VAC, 50/60 Hz, 135 W (max) 120-240 VAC, 50-60 He, 145 W (max) 
Ba ae iitinaattiessdieoded ees 2 years 


"Additional features — iigital on- screen display controls 


oo. : ‘Digital on: on- screen display. controls . OO 
Front bezel is sealed to protect against 


Front bezel is sealed to protect against — 


__ Splashed liquids, dirt and dust ese 


ORDERING INFORMATION 


splashed Nquids, dirt and dust cassis 


Pi Touct | Display Touchscreen Touchscreen Surface Elo Agency 


TOUCHSYSTEMS 


ice Ll Rl) 
C2 MMouch intemal serial Antirefiecive 


Notes: 


PartNumber =—s Approvals — 
608501- -000 UL, UL, FCC Class B, CE, TUV- GS - 
360793-000 UL, UL, FCC Class 8, CE, TUV-GS 


- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 


- All models, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 
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touchmonitors 


touchscreens 


controllers 


touchtools 


KIOSK MONITORS 


New 
version in 
preparation 


15"/17" Rear 


Mount Kiosk CRT 


SPECIFICATIONS 
Model 


7 Dot pitch 


"Video bandwidth — 
~ Signal connector 
Display area dimensions 


_ Scanning frequency 


Display size & type 


15? 


(150KS Series 


15" (38. 10 cm), 


13.7" (34.79 cm) viewable, FST CRT 


“0.28 mm 


ee irae cas Sete handvtaee saseaepatnece oye teaetatetees 


1024 x 768 at 75 Hz interlaced or 85 HZNI 


horizontal 


vetial cite esmnuapennactes 


Se oe | pet tinninnsteneiotieed 


800 x 600 at 75 or 85 Hz 


30- 70 kHz 


85 MHz 


17" 


170K Series 

i, (43. 18 cm), 

“15. 8" (40. 13 cm) viewable, FST CRT 
0. 21 mm 

~ 720 x 400 at 70 Hz 


800 x 600 at 75 or 85 Hz 

1024 Xx 168 at 5 Hz interlaced | or 85 Hz NI 
1280 x 1024 at 60 Hz 
ae Senn eee 
Bg ge teen eaer ata 


- ‘Mini D D- Sub 15- Pin (female), Universal Mac adapter available separately _ 


_ horzontal 


~ vertical 


10.2" (260 mm) 


ee (195 mm) 


11. 8" (300 mm) 
8s" (225 rm) 


__ Storage Temperature _ 


Humidity 


ee 
shipping 


Operating Temperature 


operating 
storage 


34.2 Ibs (17 kg) 


“44 Ibs (22 kg) 


100-240 VAC, 50-60 Hz, 80 W (max.) 
ac to 35°C 
30°C to 60°C 


35% te to 80% RH, non condensing — 
30% to 85% RH, non-condensing 


parallelogram, rotation, color, temperature, color adjustment, degauss, preset timing, recall 


45 Ibs (22.5 kg) 7 
F aaa i uenaiie emeasetiemenase 
100-240 VAC, 50-60 Hz, 90 W (max.) 
~ 5°C to 35°C 7 
-30°C to 60°C 
“35% to 80% RH, non- condensing — 
- 30% to 85% RH, non-condensing — 7 


‘Warranty BO le monitor = years 5 IntelTouch scr screen, 5 years touch controle 


128 Plug and Play 


ORDERING INFORMATION 


Display Touchscreen Touchscreen Surface Elo Agency 
Size Technology Controller Treatment — Part Number Approvals 
ct aauemimamaany ¢° | eee inal ise ok Le ma 
15" “Intellitouch =»=——S—sIntemall Serial ~ Antiglare ~—-279023-000 =—SSSUL UL FCC Class A, CETUV-GS. 
Saeed: peer ema ae mo casi msenaeeses ae Lae 6 
ne eomreermeomeu tes hie fg gs gous Ang Fons eer ae ee 
Notes: 


- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 
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TOUCHSYSTEMS 


touchmonitors 


touchscreens 


controllers 


touchtools 


15” 


307.0mm/12,07 


| 216.92mm/8.54 


a 


276.10mm/10.87 


384. rel 
423.67mm/16 68 19 05mm/.75 


= aos 


| 


(337.0mm/13.27) 


285.75mm/11.25 


= 


t 
335,79mm/13.22 


305.3tmm/12.02 


be 408,9mm/16. | 
437.39 / 17.22 


19.05mm/0.75, 


306.58mm/12.07 


be (432.0 /1 7.00) oJ 


— 2! 


120, 1mm/4.73 


| 
| 
| 
| 


(410.0mm/16.12) 
346.7mmM/13.65 
[cee ee 
-15.24mm/0.60 TYP. | | 
i — 
8 
q 
& 


Elo’s kiosk touchmonitors are the industry’s first sealed touchmonitors designed specifically for kiosks. With a custom- 
designed metal chassis and a flat front bezel surface, they offer the ideal solution for kiosks, Elo’s kiosk touchmonitors inte- 
grate easily into kiosk designs. The flat monitor bezel provides a clean interface with the kiosk enclosure and is sealed to 
the touchscreen to protect the monitor electronics from splashed liquids, dirt, and dust. 


120.1mm/4.73 


212.3mm/8.36 
152.4mm/6.00 i- ] 
| | 
i — 
! Fenny) 
344.4mm/13.56 
be ---— 374.1/14.73 MAX. 
= ~ 432.0mm/17.00-——__+4 
410.0mm/16.1 
; boul R6.35mm/.25, 
i a 
228.6mm/9.00 A 1 a3. /.12 ; a Amm/4.73 TYP. 
} 
ra ry 
204.7mm/8.06 +2 Hy Ly 8t 
/ 9 a 
4) & 
63.5mm/2.50 |  193.dmm/6.05 
i 
= | 123.7em/4.87 
2 t 


See 


237,7mm/ 31.72 --—— 


480.0mm/ 18.89" ————»| 


458.0mm/18.03" 


422.4mm/ 16.65" ——_—+ 


= 


15.24mm/0.60 TYP, 


120,14mm/4.73 


CUSCo 
Soo 


154.94mm/6.10 


‘fae 


120.14mm/4.73 


215,90mm/8.50 


i ee 
pr | 


421.13mm/16.58 MAX ——+| 


}+—__—_—— (480.0mm/18.89") 


(458.0mm/18.03") 


263.65mm/10.38 


es ——— 


242,32mm/9.54 


| 
cm i | 
R 3.08hnm/0.12 
| 
4 8 


19.05mm/0.75 a 


R 6.35mm/0.25 


120.14mm/4.73 TYP, 


167.89mm/6.61 
4137.92mm/5.43 
77.98mm/3.07 


T 
323.60mm/12.74 
350.52mm/13.80 


, d) 
i 
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touchmonitors touchscreens controllers touchtools 


15"/17"/19" Rack Industrial CRT 


\P 65 SPECIFICATIONS 15" 17" 19" 


FST CRT “FST CRT FST CRT 


‘Scanning frequency 
horizontal. 30-69 kHz 30-95 kHz 30-95 kHz 


_Wideo Bandwidth = 80MAZ BMH BB Me 
Operating temperature = OC to50°C ON SON CtO SO°C 
Storage temperature — a. -20°C to 60°C a -20°C to 60°C 7 7 -20°C to 60°C 


Signal connector : Mini D- Sub 15-Pin (female) and SXBNC _ 


Input power 0 100-240 VAC 200-240 VAC 90-260. VAC 
Weight (approx) = = == 28 Ibs (14 kg) 50 Tbs (25 kg) 70 Ibs (35 kg) 


Additional features P65 sealed 


ORDERING INFORMATION 
Display Touchscreen Touchscreen Surface Elo Agency 


“15"Rack ==~——AccuTouch Internal Serial Antiglare —_ 232163-000 CE 


Notes: 
- Manuals and software drivers are on the Elo TouchTools CD-ROM included in every delivery or downloadable at www.elotouch.com. 
- All models, prices and availability subject to change without notice. 
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__Display size & type 5" G8cm) diagonal. 27" 43.2cm) diagonal 29" Bem) diagonal a. 
Maximum resolution 1280x1024 26001200 16001200 

vertical SOTZOHE SSO HE SNS 
Humidity 90% non-condensing 90% non-condensing 90% non-condensing 


_ Display a area dimensions (H xV) 250x185 mm 310 x 230 mm 365x275 mm - - - _ _ 


Warranty fouoae ‘1 year monitor, oe years AccuTouch screen, 5 years touch controller. een : ; : : : ; ; ; : . 


Contact Elo ‘for availability on ‘chassis versions ee 


Size _Jechnology Controller... Treatment... PartNumber = Approvals... 


CT Rack AccuTouch Internal Serial Antiglae  578497-000 CE 
ee eicpaseeitasictes eT asenetenn tamchecad Ee tet icegatantd 2 xcnnchaghe et vndonctenderstomen 


TOUCHSYSTEMS Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


touchmonitors 


touchscreens 


controllers 


touchtools 


1 350 
3 ie 
| | 
es, S 
| 
(oe) Fe) i | 
lL 483 382 
l 
17 
, 483 4 390 2 
“| ar OO 
[o) fa) 7 | | 
| [Ms =| 
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AccuTouch touchscreen sizes 


ORDERING INFORMATION * FLAT TOUCHSCREENS (touchscreen thickness approx. 3.6 mm) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
in mm (diagonal) — in mm (hx w) — in mm (hx w) — Surface: Highlite 

64" s—<“<—s*~=‘idSD tst~<«*~*é‘«;:*é«SB‘CX ZO 115 x 156 ~—-407349-000 

wei mening ging nn ig a nn 
a a 
7 218 — BLxX14 “149x196 ~ 692701-000 

a 
veggie tice ag gg es 
Se a 
a 
ogy ga gerne enn a tg att 
cig ect ca i nin ria vi 
] an Gas aaa) eee oo eae 
138"  ————iO2es~<CSs‘é™S~*é SX ZBZ~~~~™~™~™~™~*«éTX809~S~S~*é<“—«~*~*~*~*«S AB BGS -000 

Sa oe 
Sa 
Sa ee 
a ae oo ae a 
a a Oe 
SO 
ogg cine gong gona inn 
1" = ti(‘<‘i‘«‘iS ti<t*~i‘;*é«éCY:*CX 3G ~ 309 x 388 767223-000 

OM SI 825 x4Od 88K MAS 93 7333-000 


ORDERING INFORMATION * CURVED TOUCHSCREENS (touchscreen thickness approx. 4.3 mm) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
inmm (diagonal) = in mm (hx w) | in mm (hx w) © Surface: Highlite 
i" 326 «193 X 263 248 x 317 ~ 028731-000 
a auaenie \mceamaiae wmmnacians oo cement 
i ion San ee eee |) aie 
er eset nek i Accent thence 
“liegt eee tee aac 369 x 360 ee ee ee ee 
oe a Gas Cae | a Co eae 
gg Petar a a eer 300 400 aia 0 Gaenaan C1 ae 


Notes: 
- All products, prices and availability subject to change without notice. 
- Custom sizes can be designed for OEM volumes. 
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Intellitouch touchscreen sizes 


ORDERING INFORMATION ¢ FLAT TOUCHSCREENS (glass thickness approx. 3.2 mm) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
in mm (diagonal) — in mm (h x w) in mm (h x w) Surface: High Resolution Antiglare 
64" «169 100 x 136 123 x 159 ——-433451-000 SO 
) a an Ce Co an CC en 
cami ogee Camm acu sana 
10.4" 262 * “158x211 ~—-210x252—s—s*~*~*~*«G6 9259-000 
[i a aC as aa oC als 
Geena Seams eee re cameccaees 10 0 cena aia 
ee ee ee ee 
se ee eee ra ter er a opciones 
ene (ae Co ands oo et 1 eee 
Man aa ee Sa oo ne 
i? no ce ae ie aed haan 
Wo ga 953 x331s:*~=<CS*~*é«‘ 90K 8HBS—<C*é‘™~SCS*‘«27307-000~ 
ci] Caen? clien: Cte" jane’ 7 anil 
uae momen 7 >) Cameeaee 0 yaae ei mean 
J }j(j—=+—! in as a aa 


ORDERING INFORMATION * SPHERICAL TOUCHSCREENS (glass thickness approx. 3.2 mm) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
in mm (diagonal) — in mm (hx w) in mm (h x w) Surface: High Resolution Antiglare 

; aeaiaeaiemiiaiians  cammaeauiaaae | 00" meecmionag 1 T aiamecaguan 7) | 
Spee errs = ce eg renin Sng ee emis 
)  gulamaiaiag Vaeeemeumaaas: | wala: | amauta 
CEPTS ABA BBB BNR 283868 188641000 
19"/FST 455 273 x 364 318 x 406 661457-000 
Ego ce eee a ag ami I 


* Beveled edge for low-profile transducers. Cable routing along touchscreen edge adds maximum of 0.10 inch (3 mm) thickness. Comer-mounted 
transducers add maximum of 0.030 inch (1 mm) thickness. 


Standard touchscreen thickness nominally 0.115 inch (3 mm). Cable routing along touchscreen edge adds maximum of 0.10 inch (3 mm) thickness. 
Cornermounted transducers add maximum of 0.150 inch (4 mm) thickness. 
Standard cable lengths are 30 inches (762 mm) for curved touchscreens. 


Notes: 

- All products, prices and availability subject to change without notice. 
- Clear touchscreen surface treatment available for larger projects. 

- Custom sizes can be designed for OEM volumes. 
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IntelliTouch sealing 


. Use only Elo’s polyolefin closed-cell sealing foam material (‘Volara’) with adhesive backing. Only this material has 


optimum seal/signal absorption characteristics, 


VOLARA WIDTH THICKNESS 
0.8 mm 1.6 mm 3.2 mm 
A a . wo d21T01-000 . . . 
ioc AL 
i eth MI salu scosinevenusnsnosynbecomaneystesnsesieeheandntonsshboinecnsonnsotnnensarenner et Oe eee kerasnnysittoronns 


839777-000 is recommended for integration in CRT monitors 
521701-000 is recommended for integration in LCD monitors 


Position the seal just inside the reflector stripes in the active area on the front of the touchscreen. 


DON'T 


3. The sealing material must be fully compressed all the way around. This provides a splash-proof seal which will not 


allow liquids to wick behind it. It also creates a stable signal, even if a user presses hard on the bezel. 


4. Place the seal flush with the bezel. Do not create a cavity where water and dirt cannot be easily wiped away. 


DO DON'T 


5. Also be sure that the transducers are not touched by the bezel. 


™ Even on a beveled touchscreen, the transducer sticks up above the glass. 
Add a spacer to provide clearance 


seal 
bezel “a 
4 


transducer wedge 


6. Usea single strip of Volara, bending around the corners. Make the seam at the top and score each corner to relieve 


tension. The adhesive should be on the bezel side. 


For more info go to www.elotouch.com/itseal.htm| 
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Securelouch touchscreen sizes 


ORDERING INFORMATION ¢ FLAT HEAT-STRENGTHENED GLASS (glass thickness approx. 12 mm, flat) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
in mm (diagonal) in mm (hx w) in mm (hx w) Surface: Clear 
104" 64 ~-158 x 211 217x283 ~——-939841-000* 
an ane Ce CO Ca Ce 
iy aaa cadmas eo mmadange 7 eimai YT eae 
UP nn MO ME BAR MBN BBA O00 


ORDERING INFORMATION ¢ FLAT TEMPERED GLASS (glass thickness approx. 6 mm, flat) 


Display Size Touch Area Touch Area Outer Dimension Elo Part Number 
in mm (diagonal) —in mm (h x w) in mm (h x w) Surface: High Resolution Antiglare 
cea Gaiam (mamma | apie i cama 
pr eeemmieriae  acamea 0 cae aman once Ce ace 
re aoe eee emer a 
MB BRO 2B BOK 2B PATS 000 


* Beveled edge for low-profile transducers. Cable routing along touchscreen edge adds maximum of 0.10 inch (3 mm) thickness. Comer-mounted 
transducers add maximum of 0.030 inch (1 mm) thickness. 

® Tempered glass 

® Heat-strengthened glass 


Remark: 
SecureTouch touchscreen thickness is nominally 0.47 inch (12 mm) or 0.236 inch (6 mm). Cable routing along touchscreen edge adds maximum of 
0.10 inch (3 mm). Glass is beveled under the transducers. 


SecureTouch surface wave touchscreens provide rugged yet responsive touch performance for a variety of demanding 
public-access applications, including: 

- Bank cash machines 

- Ticketing machines 

- Kiosks, especially in unattended locations 

- Interactive payphones 

- Gaming and amusement machines 


SecureTouch touchscreens are made of tough, break-resistant glass that protects your display from vandalism while pro- 
viding all the performance benefits of Elo’s surface wave technology. SecureTouch is designed to take the hard knocks of 
the real world - scratches, abrasions, impacts - and keep working. 


Available on 6 mm tempered and 12 mm heat-strengthened glass, SecureTouch touchscreens exceed the specifications 
of the UL-1950 Ball Drop Test and offer the ultimate protection in high-threat environments. 


Note: 
- All products, prices and availability subject to change without notice. 
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Elo’s controllers 


Elo offers several types of controllers for both IntelliTouch and AccuTouch touchscreen applications: a serial controller 
card which is typically mounted inside the display housing, a PC-Bus card and - new - a USB-controller that connects 
to the flexible USB-port. The serial controller card is also available in a small enclosure, designed for mounting exter- 
nally on the back of the display. 


AccuTouch controllers 


AccuTouch has the most complete controller solutions available. AccuTouch offers a full line of controllers including a sin- 
gle chip, serial, PC-Bus and USB controller. The SmartSet controller family provides the drive signal for the touchscreen, 
converts the received analog signal into digital touch coordinates, and sends them to the host computer. These controllers 
offer the fastest touch response in the industry while also providing excellent reliability and proven performance. 


The COACh chip 
The AccuTouch COACh (Controller On A Chip) is the most cost-effective resistive touchscreen chip available on the mar- 
Ket. It is a single chip solution developed with the purpose of allowing users to easily integrate a touch measurement 
subsystem into custom built hardware configurations. This full featured touchscreen controller is used in Elo’s touch- 
screen controllers and similar in operation to all Elo TouchSystems SmartSet touchscreen controllers. Only a few readi- 
ly available components are necessary to configure the COACh to drive five wire type touchscreens. The COACH incor- 
porates all logic functions necessary for system operation and places only the physical drive electronics outboard to the 
chip. This allows the user to select the desired drive components based on the individual application and prevents chip 
degradation which may occur when drive operating characteristics are exceeded. 


SPECIFICATIONS 


* Single-chip design for compact integration into circuitry via 68 pin PLCC socket. No additional control microproces- 
sor or PROM is required. 

+ RS-232 bi-directional communication, handshaking support, and on-board diagnostics ensure fast, secure data 
transfer and easy troubleshooting. 

* Communication can be configured for a wide range of baud rates 

* On-board calibration, coordinate scaling, and programmable output rates allow for application-specific perfor- 
mance tuning 

* User configurable digital filtering 

* On-board one shot or continuous timer 

* All settings storable in off-chip NVRAM 

: CHOE chip SdeSiu coe Cen ee eed cae RR ed eet nate nea PaT ET nee oor eee St tre act ene 


TOUCHSYSTEMS 


© PUI SOE SOE cay oatugiay ante ean aivarieay eatipareneentna anes 


COACh starter kit: For those customers designing with COACh for the first time, we offer a COACh starter 
kit. It contains 18 chips, the 2210 serial controller card, a sample 10.4" touchscreen and the COACh appli- 
cation manual: 946665-000. 

AccuTouch COACh chip: Only for OEM customers: 115275-000 


New ask for the COACh chip with extended features, such as sleep mode and low power. 
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Serial, PC-Bus card and USB-Controllers 
Elo offers several types of internal and external controllers for AccuTouch touchscreen applications: a serial controller 
card which is typically mounted inside the display housing, a PC-Bus card and - new - a USB-controller that connects 
to the flexible USB-port. The serial controller card is also available in a small enclosure, designed for mounting exter- 


nally on the back of the display. 


_SERIALINTERNAL 


New: 3000 
Serial controller card 
connects to the serial port 
size: 84 x54 mm 


‘Serial controller card. 
connects to the serial port 
size: 84 x 54 mm 
Ondemand art number: 055165-000 


ACCUTOUCH CONTROLLER ACCESSORIES 


SERIALEXTERNAL = PCBUS 


Serial controller box 


connects to the serial port, 
for mounting on the back 
of the display 


~ part number: 462337-000 


Cables and hardware, necessary to integrate and connect the controllers into a display. 


corny INTERNAL Psa ed eayidakad ohauyeis eas ronnmahneteepeoNaieee 


oF 734849-000 eae 
- Internal mounting kit for serial controller 


Includes mounting hardware to install an 


internal serial controller. 


a eee Ha ctee essa eerie 
+ 928367-000 - I 
_ -L2F with ‘twisted pair 
= -459635- 000 17" ground with ring terminals a 
+ 942741-000 - 
“cable, 2x5F to DB9F 
# 454173- 000 - External serial output 
cable, DB9M to DB9F 


- : or 084037- 000 - Extemal serial cable for 


Internal power cable, oe 


Internal serial output 


SERIAL EXTERNAL 


or 877989-000 _ 
‘Keyboard power tap . 


standard (includes 


EISA systems, half slot 
controller card 


part number: 981411-000 


. 454173- 000 - - External. 


~DBOM to DBF 


USBINTERNAL 


New: 3000U 


USB controller card 
connects to USB port 
size: 84 x54 mm 


Ondemand 


USB INTERNAL | 


_Ondemand 
(Sefial output ab 


= _ ‘transient f protection cable) .  899389- 000 - Transient _ 7 - 7 7 7 7 7 
OF 073089-000 
Keyboard power tap, PS/2 


cable) 


or, 460987-000 enocecieesesesstncenccudatpemnsetnecaeas 
International v wall mount — 


_ protection cable 


in. transient protection ea ve ccecte haan ev esha ees cee ateaemedecan tag oan 


power suppl inc bane sii encan stake eanaya on vara ceas pvmdeeapitha wetitltan open en iidea ens okies 


protection cable) 


90 5208672000 nnn 
Intemal monitor supply cable 


«Macintosh, DBS £0 Ben nn ON nun 


ACCUTOUCH TOUCHSCREEN INSTALLATION KIT 


_.7458095-000 - Incl, double: sided adhesive tape, velcro, cable tles and screw hardware commonly used in touchscreen installation, 


Note: All products, prices and availability subject to change without notice. 
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Intellitouch controllers 


Serial, PC-Bus card and USB-Controllers 
Elo offers several types of internal and external controllers for IntelliTouch touchscreen applications: a serial controller 
card which is typically mounted inside the display housing, a PC-Bus card and - new - a USB-controller that connects 
to the new flexible USB-port. The serial controller card is also available in a small enclosure, designed for mounting 
externally on the back of the display. 


_SERIALINTERNAL = SERIALEXTERNAL —PC-BUS, _USBINTERNAL 


—, 
F 7 


a A Rr aoa controler & RS-232 ea ae gomione 


Serial controller card Serial controller card Serial controller box Serial controller card USB controller card 
connects to the serial port connects to the serial port connects to the serial port, and PC Plug-in card to connects to USB port 
size: 84 x 54 mm size: 82 x 89 mm for mounting onto the back _ provide an additional size: 84 x54 mm 

of the display COM-port 
part number: part number: part number: On demand part number: 


x sipnce a tedencet ean 4 ME Sere cote ert aes Tach cacti ciel ct arian 


INTELLITOUCH CONTROLLER ACCESSORIES 


Cables and hardware, necessary to integrate and connect the controllers into a display. 


cre wiTeRwAL SA i exten” erro noma wires nee 
ae 034201. a aca a pratt ond cenand Aen tetas on Pott —— 
Internal mounting kit for serial controller So Keyboard power tap —_ oe siaciaae 

“ines nouring ee mt re re ne nen er 


External. power ‘mount 
ae aie one Jur siunoswed Masenaunssnceoree ee 
sie "389507. 000. —— mace au  seeecaraa 298361: 000 Use cere tts a fase ana reasahee ec reenact aes 
: ~ 2310B/2500 controller with flying leads Internal power | mount 
a “459636. a "17" ground with ite ene ae a Spe ts cease cere ceca sees Soe secant 
vse rane ae inet stl eens ecb eee os ha tena sehen eed caonet netted Aone eo am eed oR ee ease laa atest 
_—_2x5F to DBOF oe 
~~ «1 454173-000 - Extemal serial Output CAB susan 


_ DBOM to DB9F 
~ or 084037-000 - Serial to Mac 


Note: All products, prices and availability subject to change without notice. 
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Elo's TouchTools 


All the tools you need for a successful touchscreen installation 


Elo has long been recognized for its leadership not only in touchscreen hardware technology, but also for software dri- 
vers, diagnostic tools and touch accessories. With our award-winning drivers - usually the first on the market for new 
operating systems - Elo has set the standard in the industry for functionality, usability and compatibility in touchscreen 
drivers, diagnostics, and development tools. Elo’s TouchTools include: 


Elo TouchTools CD-ROM (part number: 450261-000) 


This CD-ROM is shipped free with all Elo touchmonitors and includes all Elo software drivers (MonitorM ouse”), appli- 

cation software, diagnostic programs, technical manuals and documentation. 

As for the software drivers, it contains: 

- MonitorM ouse for Windows NT 

- MonitorM ouse for Windows 95/98 

- Windows 98 USB TouchTools 

- MonitorM ouse for Windows CE 

- DOS & Windows 3.x Driver Guide, which contains DOS driver (ELODEV) / DOS and Windows mouse emulator 
(MonitorM ouse for DOS & Windows 3.x) / Keystroke emulator (TouchBack) 

- MonitorM ouse for Macintosh 

- MonitorM ouse for OS/2 

- DOS Programmer's Toolkit - includes TouchUp and TouchBack 

- MonitorMice for NT 4.0 


Driver updates are free for Elo customers and may be downloaded from our website: www.elotouch.com 
Third party drivers for Linux and other UNIX derivates available on demand. 


MonitorMice 


Elo has a patented software technology that enables a single PC to support multiple screen users in a Windows envi- 
ronment - up to 32 touchmonitors can run from one PC under Windows NT! 

When fitted with an Elo touchscreen, multiple monitors connected to a single PC through a multiport video card can 
run separate applications. Additionally, when connected through a video splitter, monitors can run with identical 
images. Thanks to MonitorMice, costs are significantly reduced for a range of markets and applications such as: POS, 
process control, financial applications, education and training, etc. 


Technical manuals 


We supply three manuals: the AccuTouch Product M anual, the Intellitouch Product M anual and the SmartSet Technical 
Reference Controller Manual. Up to 24 hardcopy manuals are provided free upon request with hardware orders. 
Electronic copies of the manuals are downloadable from our website at www.elotouch.com 


Styli 


Elo offers three types of styli: Elo Part Number 
IntelliTouch stylus 395699-000 
AccuTouch stylus 442187-000 
IntelliTouch armored stylus 853831-000 


(Users should independently evaluate the suitability of the product for their application.) 
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Elo’s Partner Programs 


In a continuing effort to increase the availability of touch-based solutions, we have launched two successful Partner 
Programs. These programs are designed to maximize the synergies between Elo, kiosk companies and software develop- 
ers, and help us to expand our reach in providing innovative and complete touch solutions to our customers. We started 
with the programs in the spring of 1999 and will gradually implement them in all European countries. Additional types of 
programs will be launched in 2000. 


The Kiosk Partner Program 


A successful kiosk project often requires the expertise of a turnkey kiosk solution provider who offers a 
wide range of skills in user interface design, kiosk location placement, hardware and software selection 
and integration, and implementation services. In our Kiosk Partner Program, our objective is to identify 
2 and recruit high quality kiosk solution providers who integrate Elo’s touchscreens and who can support 

Kiosk Partner you throughout all phases of a kiosk launch - from design and manufacturing all the way through to 
Elo TowehSystems |_ installation and support. 


Kiosk companies who qualify for the Kiosk Partner Program receive full marketing support from Elo, including the use of 
the Elo Kiosk Partner symbol. Participants in this program enjoy the privilege of being promoted by Elo through lead refer- 
rals and participation in promotional and advertising opportunities, such as trade shows or mailings. 


At the time of printing Elo Kiosk Partners in Europe are: 


Cosmo: www.cosmo-it.com 

Friendlyway: www. friendlyway.com 

Heddier Electronic: www.heddier.com 

ICL Retail Systems B.V.: e-mail: sanderhonig@ icl.com 
Polygon: www.polygon-design.com or www.terminal.de 
PresTop: www.prestop.nl 

Schiederwerk: www.schiederwerk.de 

Systemhaus Alber: www.systemhaus-alberde 


For updated list of partners: www.kioskpartners.com 
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The TouchReady Program 


Elo’s TouchReady Software Partners unite Elo’s technology with the world’s leading touch software 
developers to complement Elo’s comprehensive array of touch-based hardware solutions available 
worldwide. The TouchReady Program will allow Elo not only to create added value for software devel- 
opers, but also to directly serve Elo customers seeking software designed for touch applications by pro- 
viding them with a directory of pre-qualified software developers ready to offer them a solution. The 
TouchReady symbol further promotes the use of touch-enhanced applications worldwide and increases 
awareness of the full breadth of ‘touch’ software available today. 


Software developers who qualify for the TouchReady Program receive full marketing support from Elo, including the use of 
the TouchReady symbol. Elo’s TouchReady partners will also benefit from participation in promotional and advertising 
Opportunities, such as trade shows, and gain access to Elo’s industry-leading application engineers, as well as other Elo 
resources like Channel Connection, a section of Elo’s Web site reserved for its partners. 


At the time of printing Elo TouchReady Partners in Europe are: 


Filsinger: www.filsinger.de 

IKV+ + GmbH: www.ikv.de 

ProVisio: www.sitekiosk.com 

Wegis Informationssysteme: www.wegis.de 


For updated list of partners : www.touchready.com 


Elo is currently actively seeking more companies to join its European Partner Programs. For more information on Elo’s 
Partner Programs, please contact us at Elo TouchSystems in Belgium on + 32 16 35 21 00, or by e-mail at the following 
address: vreyser@ elotouch.com. 
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Ten tips for effective touch applications 
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Ten simple pointers that can make the difference between success and failure for your touch-activated application. 


Run your application full screen - Remove title bars and menu bars so your application can take full advantage of 
the entire display area. 


Use bright background colors (not black) - Bright backgrounds in your application will hide fingerprints and 
reduce glare. Dithering or other patterned backgrounds (for example, the "crumpled paper look") help the eye focus on 
the screen image instead of reflections, even in areas where there are no icons or menu choices. 


Use a simple point-and-click interface with large buttons - Dragging, double-clicks, scroll bars, drop-down menus, 
multiple windows, or other elements can confuse the typical user and detract from user-friendliness and efficiency. 


Turn the cursor off so your user will focus on the entire screen instead of the arrow - A cursor on the screen 
makes the user think, "How do | get the arrow to do what | want?" Remove the cursor, and the user’s thinking and 
actions become direct instead of indirect - thereby unlocking the true power of touchscreens. 


Always give your users feedback as soon as they touch the screen - Immediate feedback is critical to reassure 
the user that a touch has registered. Responses can be visual, as 3-D button effects similar to those found on a stan- 
dard Windows button. Or you can provide an audio response, such as a "click" or other sound output whenever a user 
touches the screen. 


Make your application fun and fast - Users will walk away from a sluggish system. You can keep their attention 
with a quick response to touches. Speedy systems also reduce vandalism. Graphics modes offering excessive colors or 
high resolution only slow down your system. 


Make the application intuitive, limit choices, and guide the user as much as possible - Test your application 
on focus groups. If users pause in confusion - even for a moment - you've identified the areas that need improvement. 


Digitized speech (via a sound card) can talk users through your application - Because the human brain can 
simultaneously process voice while absorbing an image, there is something almost magical about a user interface that 
provides voice prompts and touch response. The better kiosk applications exploit this knowledge for maximum effect. 
For example: "Touch the first letter of the company you are looking for." Click. "Now touch OK." Click. 


Make your application part of an attractive package - Animation and large fonts help attract users to kiosk 
applications. The actual design of the kiosk cabinet should also be attractive and sturdy. 


Keep the following in mind when designing a kiosk cabinet - Are you using forced-air ventilation? Put your fan 
at the top, near the monitor’s vents. To minimize the airborne dust from footsteps, keep the intake away from the floor. 
Keep air from entering around the monitor’s face. Point your speakers in the direction of your user's ears. Use an Elo kiosk 
touchmonitor. Otherwise, allow for variations in the physical dimensions of monitor models as they change frequently. 
Finally, choose a finish that does not show fingerprints - avoid polished stainless steel, chrome, or glossy black paint. 
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Trademark and Copyright information 

AccuTouch, AccuTouch HL, COACH, IntelliTouch, IntelliTouch Ultra, SecureTouch, iTouch, Kiosk Touchmonitor, 
MonitorM ouse, MonitorMice, ELO-DEV, SmartSet, TouchUp, Plug and Touch and TouchBack are trademarks of Elo 
TouchSystems, Inc. All other trademarks are the property of their respective owners. 


AccuTouch products are covered by one or more of the following patents: 5,220,136; 4,220,815; 4,661,655; 
4,687,885; 4,731,508; 4,822,957; 5,045,644; 4,659,873; 4,777,328; 4,797,514; 4,933,660. 


IntelliTouch products are covered by one or more of the following patents: 4,642,423; 4,644,100; 4,645,870; 
4,700,176; 4,746,914; 4,791,416; 4,825,212; 4,859,996; 4,880,665; RE.33.151; 5,591,945. 


Copyright © 1996, 1997, 1998, 1999 Elo TouchSystems, Inc. 
All rights reserved. 
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TOUCHSYSTEMS Elo TouchSystems Belgium + 32 (16) 352100 * Elo TouchSystems Germany + 49 (89) 608220 * www.elotouch.com 


European headquarters 
Elo TouchSystems 
Diestsesteenweg 692 * 3010 Kessel-Lo Belgium 
Tel. + 32 (16) 35 21 00 * Fax + 32 (16) 35 21 01 
E-mail: elosales@ elotouch.com * Internet: www.elotouch.com 


Offices 
Central Europe: 
Elo TouchSystems GmbH & Co.KG 
Haidgraben 6 * 85521 Ottobrunn Germany 
Tel. + 49 (89) 60822-0 * Fax + 49 (89) 60822-150 
E-mail: elosales@ elotouch.com * Internet: www.elotouch.com 


France: 
Tel. + 33 (1) 34 20 24 01 © Fax + 33 (1) 34 20 24 02 
E-mail: elosales@ elotouch.com 


Italy (tollfree): 
Tel. 800-78 00 49 


Spain (tollfree): 
Tel. 900-98 32 65 


United Kingdom: 
Tel. + 44 (9 90) 143 406 © Fax + 44 (9 90) 143 407 
E-mail: elosales@ elotouch.com 


Worldwide headquarters 
Elo TouchSystems Inc. 
6500 Kaiser Drive * Fremont, CA 94555 USA 
Tel. + 1 (510) 739 4600 * Fax + 1 (510) 739 5353 
E-mail: eloinfo@ elotouch.com * Intemet: www.elotouch.com 


European distributors 
Austria: Rekirsch GmbH. & Co.KG 
Tel. + 43 (1) 25 97 27 00 * Fax + 43 (1) 25 97 275 
E-mail: hsailer@ rekirsch.com * Internet: www.rekirsch.com 


Belgium/Luxembourg: DoBiT n.v. 
Tel. + 32 (14) 28 57 85 © Fax + 32 (14) 21 98 11 
E-mail: sales@ dobit.com * Intemet: www.dobit.com 


Denmark: Betech Components A/S 
Tel. + 45 7010 14 10° Fax + 45 44 66 11 99 
E-mail: pwt@ betechcomp.dk * Intemet: www.betechcomp.com 


France: IC International Concept, Paris 
Tel. + 33 (1) 56 93 35 60 * Fax + 33 (1) 42 87 33 50 
E-mail: pierre.tranchant@ wanadoo.fr * Internet: www.i-c.fr 


France: IP Systemes, Lyon 
Tel. + 33 (4) 72 14 18 00 * Fax + 33 (4) 72 14 18 01 
E-mail: gerard.dallery@ ip-systemes.fr * Internet: www.ip-systemes.fr 


France: IP Systemes, Paris 
Tel. + 33 (1) 69 29 87 30 * Fax + 33 (1) 69 29 87 31 
E-mail: serge.marenco@ ip-systemes.fr * Internet: www.ip-systemes. fr 


Finland: Deal Comp Oy, Helsinki 
Tel. + 358 (9) 58 78 033 + Fax + 358 (9) 58 70 727 
E-mail: ilkka.langer@ dealcomp.fi * Internet: www.dealcomp.fi 


Finland: Dosmar Oy, Espoo 
Tel. + 358 (9) 88 70 230 © Fax + 358 (9) 88 70 2337 
E-mail: raimo.lahtinen@ dosmarfi + Internet: www.dosmartfi 


Greece: Athens Microcomputer S.A. 
Tel. + 30 (1) 61 33 000 © Fax + 30 (1) 61 33 301 
E-mail: schalk@ amy.gr * Intemet: www.amy.gr 


Hungary: BankSoft Kft 
Tel. + 36 (1) 3 63 74 42 © Fax + 36 (1) 3 8352 43 
E-mail: banksoft@ banksoft.hu « Internet: www.banksoft.hu 


Israel: Atar-El 2000 
Tel. + 972 (3) 635 71 92 © Fax + 972 (3) 535 71 92 
E-mail: alexokun@ ibm.net 


Italy: C & K Components SpA 
Tel. + 39 (02) 9 23 68-2 00 * Fax + 39 (02) 9 23 68-215 
E-mail: rmircoli@ eledis.com * Internet: www.ckitaly.com 


The Netherlands: Digit Partners Nederland BV 
Tel. + 31 (4 87) 51 79 77 © Fax + 31 (4 87) 51 82 73 
E-mail: info@ digitnl * Internet: www.digit.nl 


Norway: Touch-IT AS 
Tel. + 47 (22) 85 37 00 * Fax + 47 (22) 85 37 01 
E-mail: touchit@ touch-it.no * Intemet: www.touch-it.no 


Russia: Quarta TouchSystems 
Tel. + 7 (095) 256-0101 or-1600 * Fax + 7 (095) 256-1741 
E-mail: info@ touch.ru * Intemet: www.touch.ru 


South Africa: Raytech Energy 
Tel. + 27 (11) 316 16 28 » Fax + 27 (11) 316 16 80 
E-mail:ghazell@ aberdare.co.za 


Spain: Macroservice S.A. 
Tel. + 34 (91)5 71.52 00 * Fax + 34 (91)5 711911 
E-mail: macroser@ macroservice.es * Internet: www.macroservice.es 


Sweden: Betech Components AB, Stockholm 
Tel. + 46 (8) 729 17 00 * Fax + 46 (8) 729 17.17 
E-mail: stefan.kolic@ betechcomp.com * Intemet: www.betechcomp.com 


Sweden: Nelo Datakommunikation AB, Tystberga 
Tel. + 46 (155) 26 07 40 © Fax + 46 (155) 26 04 24 
E-mail: info@ nelo.se * Internet: www.nelo.se 


Switzerland: Inputech AG 
Tel. + 41 (1)8 79 20 20 * Fax + 41 (1) 8 79 20 22 
E-mail: info@ inputech.ch * Internet: www.inputech.ch 


United Kingdom/Ireland: Touchscreen Systems Ltd. 
Tel. + 44 (1) 2 35 53 39.99 © Fax + 44 (1) 2 35 53 39 39 
E-mail: elosales@ touchscreen.co.uk * Intemet: www.touchscreen.co.uk 


European distributor for the gaming and amusement market 


Suzo Intemational BV 
Tel. + 31 186-64 33 33 * Fax + 31 186-64 33 22 
E-mail: rvenkhuijzen@ suzo.com * Intemet: www.suzo.nl 


Technical Support 


Tel: + 32 (16) 35 21 22 (Europe) or Tel: + 49 (89) 60822-193 (Germany) 
E-mail: elotech@ elotouch.com 


Customer Service 


Tel: + 32 (16) 35 21 00 (Europe) or Tel: + 49 (89) 60822-177 (Germany) 


